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1. TEPMWUHbI v ONPEAENEHUA

1.1. CUCTEMA - eanHoe MHOpMaLnoHHOE NPOCTPaHCTBO AN1A OKa3aHusi yCryr No NepeBoy OEHEXHbIX CPeacTs
BAHKOM B agpec MONYYATENEW OEHEXHbLIX CPEOCTB 1 06paboTke WMHGOPMALMN O 33[0MMKEHHOCTAX
ABOHEHTOB nepeg MNONYYATENAMU OEHEXHbBIX CPEOCTB Ha 6a3e nporpaMMHO-TEXHUYECKOro KOMMIieKca
«lopoa». BAHK BbicTynaeTt onepaTtopoM no nepeBoay AeHEXHbIX CpeacTs.

1.2. ABOHEHTbI — nnatenblimky, 3a C4ET AEHEXHbLIX CPEACTB KOTOPLIX OCYLUECTBMSETCH NEPeBOA AEHEXHbIX
cpeacts B agpec NMOMYYATENEN OEHEXHbIX CPEACTB ¢ ncnons3osannem CUCTEMBbI.

1.3. YYACTHUKU CUCTEMbI (YHYACTHUKWN) — lopugndeckne nuua He3aBUCMMO OT WX OpraHm3aunoHHO-
npasoBon GOpMbI UMW UHAMBMAYanNbHbIE NpegnpuHUMaTenu, npoweawmve npouenypy perncrpaumm 8 CUCTEME,
LEenVMKOM NpuHMMaloLLMe YCroBMSA W BbINOMHALWME obs3atenscTsa, npegycMoTpeHHble [lorosopom ¢ BAHKOM,
OencTByloLme B COOTBETCTBUN C 3aKOHoAaTeNnbLCTBOM Pd.

1.4. NONYYATENU OEHEXHbLIX CPEOCTB (panee NMONYYATEIWN) - dwusmueckme nuua, nHavsBuayarnbHble
npeanpyHUMaTenu, NpeanpusTUS 1 opraHn3aLmmn, He3aBMCUMO OT UX OpraHM3aLMOHHO-NPaBoOBOW hOPMbI, B agpec
koTopbix BAHKOM ocyLiecTBnseTcs nepeBos AeHEeXHbIX cpeacTs, npuHATbIX Yepes YYACTHUKOB PACHETOB
npy MOMOLLYM MpOrpaMMHoO-annapaTHbix komnnekcos CUCTEMbI B cootBetctBu ¢ TEXHOMOMUEN. Mepeson
OeHexHbix cpeacts B agpec MONMYYATENA moxet ocywectensateca BAHKOM 4yepe3 gpyrvx onepartopoB no
nepeBoay AEHEeXHbIX CPEACTB.

1.5. YYACTHUKMN PACYETOB (NMAPTHEPbl) - BAHKOBCKWUE MJNATEXHbLIE AFEHTbl n BAHKU-
ONEPATOPbI MO NMEPEBOAY OEHEXHbLIX CPEACTB (nanee BAHKU-OMEPATOPbLI MO NEPEBONY),
yyacTBylOLLUME B OKasaHWM YCNyr Mo nepeBofy AEHEXHbIX CPEeACTB Ha OCHOBaHwWM 3akmioveHHoro ¢ BAHKOM
[orosopa v B COOTBETCTBUN C AENCTBYIOLLIMM 3aKkoHoAaTeNbCTBOM PO.

BAHKOBCKHUE MNATEXHbBIE AFEHTbI - topugnyeckue nmua, 3a UCKIMHOYEHNEM KPEOMTHBIX OpraHu3auun, umm
WHAMBYAYanbHbIE NpeanpuHMMaTenu, OocyllecTBngalowme npuem aeHexHolx cpegcte ABOHEHTOB anis
JanbHelwero nx nepesoga BAHKOM B agpec MOJNTYYATENA. BAHKOBCKUMA MNATEXHbIA ATEHT c
cornacua BAHKA BnpaBe npuBneyo 6aHKOBCKOro nraTexHoro cybareHTa B COOTBETCTBUM C AENCTBYHOLLMM
3akoHogatenscteom P®. B atom cnyyae B3aumooTHoweHus mexagy BAHKOBCKUM MNATEXXHbIM ATEHTOM un
6aHKOBCKMM NIaTeXHbIM CybareHToM perynupyroTcs JOroBOPOM, 3aKmiUYeHHbIM Mexay Humm ¢ cornacust BAHKA.

BAHKU-OMEPATOPbLI MO TMEPEBOAOY - kpeouTHble oOpraHusauuv, OKasbiBalollMe YCnyrm Mo nepesoay
OEHEXHbIX CPEACTB U MMEIOLLME NULIEH3NIO Ha OCYyLLeCTBEHNe 6aHKOBCKOW AeATENbHOCTH.

B cooTtBeTcTBUM C gelcTByowMM 3akoHodaTensctBoM, BAHK, kak onepatop no nepeBofy AEHEXHbLIX CPEACTB,
MOXET OCYLLIECTBINATbL NEPEeBOL AeHExXHbIX cpeacTs, NpuHsaTeix YYHACTHUKAMU PACHETOB ot ABOHEHTOB, B
agpec npoumnx rnoryvatenen OEHEXHbIX CPEACTB Yepes OPYrmx ornepaTopos Mo nepesoay AEeHEXHbIX CPeACcTB Mnpu
NMOMOLL NPOrpPaMMHO-TEXHUYECKMX KOMIIEKCOB 3TNX ONepaTopoB.

1.6. TEXHOJNOINMA CUCTEMbI (TEXHOJIOMUA) — eauHbIi NpOM3BOACTBEHHBIA MPOLECC, 3aKPEnSIEHHbIN B
TEXHWYECKOW [OKyMeHTauun K nporpaMmmHomy obecnedenmio CUCTEMbI, B Hactodwmux MPABUINAX n
obsizatenbHbIn ans ucnonHednsa scemm YYACTHUKAMU CUCTEMbI 1 BAHKOM.

1.7. PEECTP — nHdbopmaums MONYYATENEMN o nepesogax 1 3agormkeHHocTax ero ABOHEHTOB.

1.8. MIUMUT - ycraHoBneHHas BAHKOM wmakcumanbHO gonyctumasi cymma 3agorpkeHHoctn YYACTHUKA
PACYETOB nepen BAHKOM B pamkax 3akntodeHHoro gorosopa ¢ BAHKOM.

2. O6s3aHHOCcTU 1 npaBa YYACTHUKOB npu pabote B CUCTEME

2.1. O6sa3aHHocT BAHKOBCKUX MNATEXXHbLIX ATEHTOB npu pa6ote B8 CUCTEME:



2.1.1. opraHu3oBaTb 3a CBOM cHeT paboune mMecTa (MepcoHasibHble KOMMbIOTEPbl KACCUPOB) ANS OKasaHus ycnyr
Mo NepeBoAy OEHEXHbIX CPEACTB, YCTaHOBUTbL NPOrpamMMHO-annapaTHble KoMMNeKkchl, Heobxoaumele Anst paboTbl
npuKNagHoro nporpammHoro obecrneveHuns, obecnednTb KaHanbl CBA3M W BbINONHEHWE pekomeHdauui 6aHka no
obecneyennio 6e30MacHOCTM NpU co3daHun MHdopmMaLoHHoro obmeHa ¢ CUCTEMOW. Pekomengauuu no
obecneyeHuto 6esonacHoCTU MHGOPMaLIMOHHOTO obMeHa 1 pekoMeHAoBaHHas KoHdurypauus obopyaoBaHvs ans
paboyero mecta, onucaHbl B [MpunoxeHnn Ne1 k Hactosawum MPABUIAM. MNpu mogepHusaunum CUCTEMbI
BO3MOXHbI M3MeHeHns TpeboBaHWIM K KOHUrypaummn paboyero mecra;

2.1.2. OpraHu3oBaTtb MpUemM AEHEXHbIX CPeAcTB OT ABOHEHTOB ans panbHeliwero nepeBoda B agpec
MONYYATENEW B ctporom cooTtBeTcTBUM C «VIHCTpyKUMEN ANs KaccupoB cucTeMbl «lopoa», siBngloLenca
MpunoxeHnem Ne3 k HacTosiwmum MPABUNAM;

2.1.3. obecneumnBaTtb NpaBuUnbHOCTb N NonHoTy BBegeHnss B CUCTEMY uHdopmaumu, nony4yeHHON Npu okazaHum
ycnyr no nepeBoAy AeHexHbix cpeacte oT ABOHEHTOB;

2.1.4. npuHumaTb pJeHexHble cpeactBa o ABOHEHTOB TMOJTYYATENA, otpaxass Bclo WHGOpMauuio o
NPUHATLIX AeHexHbIX cpeacteax oT ABOHEHTA B CUCTEME B MOMEHT npuema AeHEeXHbIX CPEACTB;

2.1.5 cBoeBpemeHHO coobwate BAHKY o000 Bcex npowusoweawux HapyweHusax pabotsi CUCTEMbI B
NMNCbMEHHOM BUAE,

2.1.6. obecneuntb goctyn K uHcpopmaumu, nonyyeHHon n3 PEECTPOB, a Takke k nobon nHon uHdopmaumm,
nonyyeHHon B pamkax pabotel B CUCTEME, Tonbko Tem nuuam n3 nepcoHana BAHKOBCKOIO NMNATEXXHOIO
ATFEHTA, koTopble HenocpeacTBEHHO cBsi3aHbl ¢ paboTon B CUCTEME;

2.1.7. pasmewatb peknamHole martepuansl ¢ usobpaxerHmem norotmna CUCTEMbI Bo BCcex nyHKTax okasaHus
ycrnyr no nepesoay AEHEexXHbIX cpeacts ¢ ucnonb3oBaHem CUCTEMbI. BhewHwii Bug norotuna CUCTEMBbI
npueegeH B Mpunoxennn Ne 5 k HacTtoswmm MPABUITAM;

2.1.8. perynsapHo 3HakoMmuTbCs C uHpopmaumen o pabote CUCTEMbI, o6o Bcex uameHeHusx B pabote
CUCTEMbI, Hanpasnsemoi BAHKOM BAHKOBCKOMY IMJIATEXHOMY AFEHTY, a Takke paccbinaemon
BAHKOM cpeactsamy anekTpoHHol noutsl. BAHKOBCKUW NITATEXHbBIW AFEHT o6s3yeTca ysenomuts BAHK
00 agpece CBOEN 3neKTPOHHOW NoYTbl 4N paccebinku nHdopmaumm no CUCTEME;

2.1.9. npuHumate ot ABOHEHTOB geHexHble cpeactBa COMMAcHO MpPeaoCTaBMEHHbIM — CBEOEHMAM,
pa3melleHHbiM MONMYYATEJIEM 8 CUCTEME;

2.1.10. BbigaBatb ABOHEHTY B kayecTtBe [OOKyMeHTa, NoATBEPXKOANLIEro NpUeM [AEeHEXHbIX CPeacTB Ans
panbHenwero nepesoga BAHKOM B agpec NMONMYYATENSA, kaccoBbli Yek, OOPMIIEHHbIV B COOTBETCTBUMU C
JencreyowmmM 3akoHogatensctBom P®. Obecneunts cobetBeHHopyyHoe noanucaHne ABOHEHTOM kaccoBsoro
yeka;

2.1.11. B cooTBeTcTBMM C 3akmoyeHHbiM [oroBopom mexgy BAHKOM n BAHKOBCKUM TMNATEXHbIM
AFEHTOM ocyulectBnaTe nepeBoa AeHexHbix cpeactB BAHKY B cpoku, ykasaHHbie B [loroBope, Ans
panbHenwero nx nepesoga BAHKOM B agpec NMOJIYYATENA,;

2.1.12. npn npueme OEHEXHbIX CPEACTB M AanbHenwero nx nepesoga BAHKY obecneumBatb nageHTudpmkaumo
ABOHEHTOB B criy4asix, o6beme 1 B nopsake, NpeayCMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTensCcTBoM P®;

2.1.13. exemeca4yHo npegoctaenate B BAHK nognvcaHHble co cBoel CTOPOHbI AKThI O BhINOSHEHHLIX paboTax, a
Takke cyeTa-akTypbl B COOTBETCTBUM C AEWNCTBYIOLLMM 3akoHodaTenbcTBom P®. PekomeHayemasa cdopma AkTa
sasnaetca MNpunoxeHnem Ne 6 k HacTosiwmv MPABUNTAM;

2.1.14. 3zakmodvate [oroBopbl C 6aHKOBCKUMW MNNaTeXHbIMM CcybareHTaMmu TOMbKO MOCMe MUCbMEHHOro
cornacosanus ¢ BAHKOM.

2.1.15 B cnyyae nonoxwuteneHoro cornacosaHuss ¢ BAHKOM 3akntouenns pgorosopa mexay BAHKOBCKUM
MNATEXHbIM ArEHTOM »n BAHKOBCKUM MINATEXHbIM CYBANEHTOM (B cootBetctBum ¢ n. 2.1.14
HacTosawmx MPABWUIT) oGecneunTb opraHM3aumio 1 KOHTpOrb 3a paboTon 6aHKOBCKOro MnaTexHoro cybareHta B
CTPOroM COOTBETCTBUM C YCMOBMAMW [OroBopa, 3akmoveHHoro Mexay BAHKOM v BAHKOBCKUM
MNATEXHbIM ATEHTOM, MPABUIAMMU pa6botsi CUCTEMbI n gencteytolwMm 3akoHogatenscteom PO.

2.1.16. obecneunTb npoBedeHWe GAHKOBCKMM MnaTeXHbIM cybareHTOM TOMNbKO onepauui, He TpedyroLwmx
naeHTUUKaLIMN PU3NYECKOro NnuLa B COOTBETCTBUM C 3aKoHOAATENLCTBOM PO.

2.1.17. ocyllecTBNsATb KOHTPOMb 3a AeATenbHOCTb0 GaHKOBCKOro nnaTexHoro cybareHta u npesocTaBnsATb
BAHKY uvHdopmauuio 0 HapyLleHusiX, BbiSIBIIEHHbIX B paboTe ©6aHKOBCKOro nnaTtexHoro cybareHta, He nosgHee
AByX paboymx AHEN C MOMEHTa BbISIBNEHNS HapyLUEeHus!.

2.1.18. HanpaBnats B BAHK vHdopmaumio o mepax, NpuHSITbIX MO NPUBEOEHUIO OEATENbHOCTU HGaHKOBCKOro
nnaTexHoro cybareHTa B COOTBETCTBME C [ENCTBYIOLIMM 3aKOHOOATENbCTBOM, YCIOBUAM  3aKIOYEHHOro
porosopa, NMPABUITAM pa6otel CUCTEMbI, nu6o o pactopxeHun pgoroopa C GaHKOBCKMM MNNATEXHbIM
cybareHTOM He nosaHee, YeM vepe3 14 kaneHgapHbIX gHel ¢ MoMeHTa npefocTtaeneHns B BAHK nHdopmaumm o
BbISIBIIEHHOM HapyLleHun (B cooTBETCTBUM C . 2.1.17 HacTosiwmx MPABUN).



2.1.19. pacTopraTb AOTOBOP C GAHKOBCKMM MIaTeXHbIM CybareHToM B Cpok He nosaHee 14 kaneHOapHbIX OHEN ¢
mMomeHTa npepoctaeneHuss B BAHK uHdopmauuyu o BbISBNIEHUM HapylleHust B [esiTenbHOCTM GaHKOBCKOro
nnaTeXxHoro cyGareHTa B crnyyae, ecnv GaHKOBCKUIA NNaTexHblii cyGareHT He ycTpaHwun HapylueHue B CBOEi
OeATensHOCTU.

2.1.20. ucnonb3oBaTb chneuuasnbHbii GaHKOBCKWMIA CYET AN 3a4UCleHUst B MOMHOM OGbLEME MONyYeHHbIX OT
ABOHEHTOB Hanu4HbIx EHEXHbIX CPeaCTB.

2.1.21. nepeuncnate BAHKY pgeHexHble cpeactsa, npuHsatble oT ABOHEHTOB, Tombko co cneumansbHOro
6aHKOBCKOro c4eta 1 B CPOKW, yka3aHHble B [loroBope.

2.1.22. npepoctanate ABOHEHTAM B nyHKTax oka3aHusi yCnyr no nepesoay AeHEeXHbIX CpeacTsB MHopmaLmio
B cootBeTcTBUM C [punoxeHmem Ne 4 k Hactoawum MNPABUIAM. Tpu ucnonb3oaHun BAHKOBCKUM
MMATEXHbIM AFEHTOM TtepmuHana wHdopmauus, npegycMmoTpeHHas [MpunoxeHnem Ne 4 Kk HacToswmm
MPABUIIAM, fomkHa npegoctaBnaTbes ABOHEHTAM B aBTOMaTUYECKOM PEXUME Ha TEpMUHAre.

2.1.23. He no3gHee 10-Tn pabounx AHen nocne 3aknodeHus Jorosopa oduumanbHbIM MMCbMOM NPegoCTaBUThL B
BAHK vHdopmaumio o Bcex cneumanbHbix 6aHKOBCKUX cyeTax BaHKOBCKOrO MnaTexHOro areHta, kotopble byayT
ucnonb3oBatbcd BAHKOBCKUM MIATEXHbIM AFEHTOM B paGote no [doroBopy, a Takke cOOOWMUTL O
BbINOMHEHUN TpeboBaHUI OeicTByoLEero 3akoHoaatensctea PP B yactu cobrnofeHust pexxmuma MCnonb30oBaHus
cneuuanbHbix 6aHKOBCKMX CHETOB.

2.1.24. npepgoctaBnsaTe no 3anpocam BAHKA gokymeHTbl U MHbopmauuio, AaBaTb HeOOXOOMMbIE MUCbMEHHbIE
nosicCHeHns, noaresepxaatrowme cooteeTcteme ocyulectensembix BAHKOBCKUM TMNATEXHbIM AFEHTOM
onepauuii TpeboBaHuAM 3akoHopaTenbcTBa Poccuiickorn ®emepaunun, perynupyrowero nopsaok npuema
nnaTexen puanyecknx nuu,.

2.1.25. B ycTaHoBneHHble cpokn no TpebosaHno BAHKA npepoctaBnsatb cBegeHust B BuAE MOAMMHHBIX W/Wnn
HagnexawmMm obpa3om 3aBepPeHHbIX KOMUA HeobxoaumbiX OOKyMEHTOB, 3anpawuvBaemMbix BAHKOM B uensax
ncnonHeHusa TpeboBaHun 3akoHogaTenscTea PO.

2.2. NMpasa BAHKOBCKOI'O MIATEXXHOI'O AFEHTA npu pa6ote B CUCTEME:

2.2.1. BAHKOBCKUN MNATEXHbIA AFEHT vmveeT npaso Ha obcnyxusaHne 8 CUCTEME B COOTBETCTBUM C
ycnosusimu 3akntoyeHHoro ¢ BAHKOM [orosopa v HacTtosawwmvmm MPABUNTAMM.

2.2.2. pa3vellaTtb M 3aka3blBaTb pekrnamHble matepuansl ¢ n3obpaxeHnem norotmna CUCTEMbI (MpunoxeHne
Ne 5 k HacToswwmm NMPABUJTAM).

2.2.3. B OOHOCTOPOHHEM TMOPSiAKE PacTOpPrHyTb OOroBop C OaHKOBCKUM NnaTeXHbIM cybareHTom B criyvyae
Hecob6nogeHnss UM ycnosuin 3akntoyeHHoro gorosopa, MPABWUI pa6otel CUCTEMbI 1 3akoHogaTtensctea PO.

2.3. O6aszaHHocTM BAHKA-ONMEPATOPA MO NEPEBOAY, npu pa6ote B8 CACTEME:

2.3.1. opraHnsoBaTb 3a CBOM c4eT paboyne mecTa (nepcoHanbHble KOMMbIOTEPbI KACCMPOB) AN OKa3aHWus ycryr
Mo NepeBOAY OEHEXHbIX CPEACTB, YCTaHOBUTL NPOrpamMMHO-annapaTHble KOMMeKChl, Heobxoaumele anst paboThbl
NPUKIIAQHOro MporpaMmmHoro obecnevyeHusi, obecneunTb KaHamnbl CBA3M U BbINOJIHEHME pekoMeHAauun GaHka no
obecneyeHnio 6e30MacHOCT MPU co3aaHuu MHdopmaumoHHoro obmveHa ¢ CUCTEMOMW. Pekomergauun no
obecneyveHnto 6e3onacHOCTU NHPOPMALIMOHHOTO OOMEHa 1 PeKOMEHA0BaHHas KoHuUrypaums obopynosaHus ans
paboyero mecta, onucaHbl B [lMpunoxennn Ne1l k Hactoswmm MPABWUITAM. MNpu moaephHusaumm CUCTEMbI
BO3MOXHbI U3MEHEHMS TpeboBaHMI K KoHdUrypaumm paboyero mecta;

2.3.2. okasbIBaTh ycryru no nepesofy AeHexHblx cpeacte ABOHEHTOB B agpec NONYYATENEW, B Tom uncre
B COOTBETCTBUM C «HCTpyKUWMel Ans kaccupoB cucteMbl « opoay, aenstoweiicsa MpunoxeHneM Ne3 Kk HacToAWMM
NMPABUIAM;

2.3.3. obecneynBaTtb NpaBUnbHOCTb U NonHOTy BBeaeHua B CUCTEMY vHdopmauum, nomy4YeHHON Npy okazaHum
ycnyr no nepesogy AeHexHbix cpencts ot ABOHEHTOB;

2.3.4. B MOMEHT OKa3aHusi ycrnyr no nepeeoay AeHexHbix cpencts ABOHEHTOB MONYYATENA, otpaxaTts BClo
nHopMauuo o nepeBoae AeHexHblx cpeacte B8 CUCTEME;

2.3.5. cBoeBpemeHHO coobuwaTte BAHKY 060 Bcex npousowenwmx HapyweHuax pabdotel CUCTEMbI B
NMUCbMEHHOM BUAE;

2.3.6. obecneunTtb goctyn K uHdopmauum, nonydyeHHon na PEECTPOB, a Takke k nobow uHon mHopmaumuy,
nonyyeHHon B pamkax pabotsi B CUCTEME, Ttoneko Tem nuuam u3 nepcoHana BAHKA-OMEPATOPA MO
NMEPEBOAY, koTopble HENocpeacTBEHHO cBA3aHbl ¢ paboTo B CUCTEME;

2.3.7. pasmelLaTtb peknamMmHble martepuansl ¢ usobpaxernvem norotmna CUCTEMbI Bo Bcex MyHKTax okasaHusi
ycnyr no nepeeBoAy AEHEXHbIX cpeacTB ¢ ucnonb3oBaHnem CUCTEMbI. Bhewnwii Bug norotuna CUCTEMbI
npueegeH B MpunoxeHun Ne 5 k HacTtoawmm NMPABUIAM;

2.3.8. perynspHo 3HakoMuTbCs C MHopmauven o pabore CUCTEMbI, o6o Bcex u3meHeHusix B paboTte
CUCTEMBbI, Hanpasnsiemonn BAHKOM BAHKY-OIMEPATOPY MO NMEPEBOQNY, a Takke pacceinaemon BAHKOM
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cpeacTBamu anektpoHHon noytel. BAHK-OMEPATOP MO MNMEPEBOAY, o6sa3yetca yBegomute BAHK 06 agpece
CBOEW 3MEeKTPOHHOM NOYThI Ans paccbinku nHdopmauum no CUCTEME;

2.3.9. okasbiBaTb ycryru no nepesofy AeHexHbx cpeacts ABOHEHTOB B agpec MONYYATENEN cornacHo
npenocTaBneHHbIM cBeaeHusiM, paamellieHHbiM MOJTYYATENIEM 8 CUCTEME;

2.3.10. BbigaBatb ABOHEHTY pgokyMeHT, noATBEpXXAaloWuMiA MNepeBos [AEHEXHbIX CpeacTB B adpec
MONYYATENSA, ocdopmneHHbIi B COOTBETCTBMM C [OEWCTBYOLMM 3akoHogdaTenbcTBom P®. ObecneuunTtb
cobctBeHHOpy4YHoe noanucaHne ABOHEHTOM pokymeHTa, noATBepXXAaloLLEro nepeBos OEHEeXHbIX CpeacTB B
agpec MNONYYATENSA,;

2.3.11. B cooTBeTCcTBUM C 3akmoveHHbiM [doroBopom wmexgy BAHKOM n BAHKOM-OMEPATOPOM IO
NMEPEBOAY, ocywecTBnaTe nepeBod AeHexHbix cpeacte BAHKY B cpoku, ykasaHHble B [loroBope, Ans
AanbHenwero ux nepesoga BAHKOM B agpec MOJTYYATENSA;

2.3.12. obecneumBaTb mgeHTudukaumio ABOHEHTOB npwu okasaHum ycnyr no nepeBoAy AEHEXHbIX CPedcTB B
o6beMe v nopsigke, NPEAYCMOTPEHHBIM AEACTBYOLUM 3aKOHOA4ATENbCTBOM Pd;

2.3.13. B cnyyae npoBefeHunss HenonHon uaeHtudpmkauum ABOHEHTA BAHK-OMNMEPATOP MO MNMEPEBOAY
0653aH 3anpocutb HepocTaowy uHdopmauuio y ABOHEHTA v 3aBepwmnTb ugeHtudmkaumo, nmbo nepenatb
HegocTalLWwy nHpopmauuo B nncbMeHHom Buae B BAHK.

2.3.14. B ycTaHoBneHHble cpoku no TpebosaHnio BAHKA npepocTtaBnstb cBefeHust B BMAE MOANMHHBIX W/Wnn
Hagnexawmm obpa3oM 3aBEepPeHHbLIX KOMUn HeobxoauMmblX AOKYMEHTOB, 3anpawvBaembix BAHKOM B uensx
ncnosnHeHusa TpeboBaHun 3akoHogaTenscTea PO.

2.4. NMpasa BAHKA-OMNEPATOPA NO NEPEBOAY, npu pa6ote B CUCTEME:

2.4.1. BAHK-OMEPATOP MO MEPEBOAY, umeet npaBo Ha obcnyxmsanHne B8 CUCTEME B cootBeTcTBUM C
ycnosusamMu 3akntoyeHHoro ¢ BAHKOM [orosopa u Hactoswmmy NMPABUITAMUA.

2.4.2. pa3vellaTtb 1 3akasblBaTb pekrnamHble matepuansl ¢ n3obpaxeHnem norotmna CUCTEMbI (MMpunoxeHne
Ne 5 k HacToswwmm NMPABUJTAM);

2.4.3. nepeuncnate BAHKY peHexHble cpeactea B cuet npeacrosawmx nepesogos ot BAHKA-OMEPATOPA MO
NMEPEBOLOY BAHKY c ncnonb3osaHnem CUCTEMbI.

2.5. O6s3aHHocTM MONYYATENA npm pabote B CUCTEME:

2.5.1. pna pasmelyenns nHgpopmaumm B CUCTEME cBoeBpemeHHO dopmupoBaTb M Hanpaenats B CUCTEMY
PEECTPbI. ®opmat PEECTPA cornacyetrca BAHKOM v MONYYATEINEM gononHutensHo;

2.5.2. exegHeBHO nonyyatb M obpabatbiBaTe MHOpMaumo o nepesofe AeHexHbix cpeacts ABOHEHTOB,
copepxaluytoca B PEECTPAX, pasmeryeHHbix B CUCTEME;

2.5.3. cBoeBpeMeHHO BHOcUTb B PEECTPbI nsmeHeHus, npousoweawmne B 6ase gaHHoix MOJTYHATENA, B Tom
yucne wHgopmaumio o HoBbix ABOHEHTAX, nameHeHus uwHdpopmauum o6 yxe umetowmxcs ABOHEHTAX,
Tapudax, nbrotax, 060 BCex NOCTYMMBLUMX MepeBofax B obbemax, HeobXoAMMbIX ANA OKa3aHWs ycryr no
nepesoay AeHexHbix cpeactsB ABOHEHTOB yepes CUCTEMY v ganeHenwero ux nepesoga BAHKOM B agpec
MONYYATENSA,

2.5.4. 3a cBon cuyeT opraHu3oBaTtb y cebs paboyee MeCTO M KaHan CBs3W, HeobxoauMMble ONA pasMeLLeHus
PEECTPOB B CUCTEME wu npuema PEECTPOB wun3 CUCTEMbI. PekomeHgoBaHHas KoHdwurypaums
obopynoBaHus ansa paboyero mecta MONYYATENA onucana B MpunoxeHun Ne2 k HacToAwmm MPABUNAM;

2.5.5. perynsapHo 3HakoMmuTbcs C WHopmaumen o pabote CUCTEMbI, o6o Bcex u3meHeHusx B paboTte
CUCTEMbI, HanpaBnsemon BAHKOM TMMONMYYATENKO, a Ttakke paccoinaemon BAHKOM cpenctBamu
anektpoHHon noutbl. TMONYYATENDb o6a3yetca yBegpomute BAHK 06 agpece anekTpoHHOM MoOYThI
MNONYYATENA ona paccbinku nigopmaumm no CUCTEME.

2.5.6. B ycTaHoBneHHble cpoku no TpebosaHuio BAHKA npepoctaBnaTb cBedeHVs B BMAE MOAMMHHBLIX W/Wnu
Hagnexawum obpa3oM 3aBEpPEHHbIX KOMUI HeoOXOoOUMbIX AOKYMEHTOB, 3anpawvBaembix BAHKOM B uensax
ncnonHeHus TpeboBaHun 3akoHogaTenscTea PO.

2.6. NMpaea NMONMYYATENA npu pa6ore B CUCTEME:

2.6.1. NONYYATENDb unmeet npaso Ha obcnyxunsanve B8 CUCTEME B cooTBETCTBUM C YCINOBUSAMU 3aKITKOYEHHOIO
¢ BAHKOM [orosopa n HacTosiwmmu MPABUITAMMUY;

2.6.2. NMONYYATEIIb vmeeT npaBo B mobowi MomMeHT HanpaButb BAHKY yBegomnenHue c TtpeboBaHvem o
npekpatieHum goctyna nodoro YYACTHUKA PACHETOB k PEECTPAM MNMONYYATENA.

2.6.3. TIONYYATEIb wmeeTr npaBo pasmewats B CUCTEME wHdopmaumio, NpenocTaBneHHylo v B Buae
PEECTPA.



3. O6s3aHHOCTM M npaBa BAHKA npu pa6ote B8 CUCTEME
3.1. O6s3aHHOCcTM BAHKA npu pa6ote B CUCTEME:

3.1.1. opraHuszoBaTb, B ToM 4ucrne ¢ ydactuem YYACTHUKOB PACYETOB CUCTEMbI, nepeBoa OeHEXHbIX
cpeacte ABOHEHTOB B agpec MONMYYATENA v opraHvM3oBaTb  MHGOPMALMOHHO-TEXHOMOrMYecKoe
o6enyxueaHve MONYYATENA B CUCTEME. Okasanve ycnyr no nepesogy BAHKOM peHexHbix cpeacTs B
agpec NMONYYATENA obecneumBaeTcsi, B TOM u4ucre, 4Yepes ApYrvx OMNepaTopoB MO NEpPeBOAY AEHEXHbIX
CpeacTs;

3.1.2. npegoctasute YYACTHUKAM PACYHETOB Bo3mOXHOCTb Ha ycroBusx [lorosopa u Hactoswmx NMPABWUI
y4acTBoBaTb B OKa3aHuu ycnyr no nepesogy npuHateix oT ABOHEHTOB peHexHbIX cpeacTB ¢ UCNofb30BaHNEM
CUCTEMbI uepe3 BAHK B agpec NMOJTYYATENSA;

3.1.3. npepoctaBute MOJIYYATENK wmecto Ha Hocutensax uHdpopmaumm CUCTEMbI agna paswvelieHus
PEECTPOB MNMONYYATENA, a takke nporpammHoe obecneyeHune, Heobxoanmoe MONMTYYATENIO ans o6paboTku
PEECTPOB;

3.1.4. npuenekatb YYACTHUKOB PACYETOB k pabote B CUCTEME pgns okasaHus ycnyr no nepesogy
aeHexHbix cpeacte ABOHEHTOB uepes BAHK B agpec NMOJTYYATENSA v npegoctaBnats MM JOCTYN K peectpam
MNONYYATENA Ha ocHoBaHUM 3akntoveHHbIX [JoroBopos;

3.1.5. exepgHeBHO, B pabouve aHW, npegoctaenaTte MONMYYATENAM v YYHACTHUKAM PACYETOB poctyn k
anekTpoHHsiM PEECTPAM nepesogoB aeHexHbix cpeacts ABOHEHTOB 3a npeabiayLinn geHs;

3.1.6. npekpatutb goctyn YYACTHUKA PACHETOB «k PEECTPAM TMONYYATENSA nocne nonyyeHus oT
MONYYATENSA ysegomneHuns ¢ TpebosaHmem o npekpaweHnm goctyna YYACTHUKA PACHETOB k PEECTPAM
MONYYATENSA. Mocne nonyyeHus ysegomneHus ot MOJNYYATENA o npekpawenun goctyna YYACTHUKA
PACYETOB «k PEECTPAM [MNONYYATENA, wanpasute YYACTHUKY PACHYETOB cooTtBetcTByHOLLEE
yBeOMIIeHNe O npeKkpaLleHun [ocTyna;

3.1.7. BHocutb B CUCTEMY uHdopmauuio o nepesofe AeHexHbix cpeacts B agpec NONMYYATENSA, a umenHo:
Homepa nnaTexHbix AokymeHToB 0 nepesoge MONMYYATENHO npunHsateix o ABOHEHTOB peHexHbIx cpencts,
CyMMy nepeBefeHHbIX CpeacTs, AaTy nepesoa. YkasaHHasa uHdopmaumns sHocutcs B CUCTEMY He nosgHee 2
(OByx) pabouunx gHen ¢ MOMEHTa NepeBoAa OEHEXHbIX CPeacTB;

3.1.8. npenoctaButs YYHACTHUKY PACYETOB B0O3MOXHOCTL (hOPMUPOBaHNSA €XEOHEBHOW OTYETHOCTM MO BCEM
nepesofam aeHexHblx cpeacts YYACTHUKOM PACHETOB c cnons3osaHnem CUCTEMBbI;

3.1.9. He no3gHee yem 3a 3 (Tpu) paboumx aHs uHdopmmposate YYACTHUKOB o nposognmon moaepHm3aumm
CUCTEMbI B cnydae, ecnu Takas moaepHu3dauma CUCTEMbI Bneyer 3a coboi n3ameHeHuMe nporpamMHOro
obecnevyeHns CUCTEMDbI, yctaHoeneHHoro y YYACTHUKOB. [pn atom BAHK npoussBogut 3ameHy
nporpammMHoro obecneyeHns CUCTEMBbI yctaHosneHnHoro y YYACTHUKOB;

3.1.10. npoussectn peructpaunto YYACTHUKA B CUCTEME nocne noagnucanns YYACTHUKOM [orosopa ¢
BAHKOM,;

3.1.11. npousBoantb peructpauuio B CUCTEME pa6bounx mect YHACTHUKA PACYHETOB nocne nony4yeHus
BAHKOM ot YYACTHUKA PACYETOB cooTBeTCTBYHOLLEN MUCEMEHHON 3a5BKMK;

3.1.12. obecneunte YYACTHUKY Bo3moxHocTe goctyna k CUCTEME npu ycnoBum Hagnexallero BbIMONTHEHNS
YYACTHUKOM HacTosawux MPABUN.

3.1.13. Hanpaensate YYACTHUKY PACYETOB B TeyeHne Tpex pabouux AHEW, Cnemylwmx 3a OTYETHbIM,
«CnpaBky noO pacyeTy KOMMUCCMOHHOIO BO3HArpPaXOEHWs» Ha SMEKTPOHHbIN  afapec, NpefocTaBreHHbIN
YYACTHMKOM PACYETOB B BAHK. PacyeT KOMUCCMOHHOIO BO3HarpaX4eHUs OCYLLECTBIAETCA 3a BblMETOM
ctopHupoBaHHbix BAHKOM B otyetHOM nepuoge nepeBogoB, npuHATbix YYACTHUKOM PACYETOB.
CTtopHupoBaHue Npon3BoaMTCs  Ha ocHoBaHuu nonyyveHHbix BAHKOM nucem YYACTHUKA PACYETOB w/vnu
3assneHnn ABOHEHTOB.

3.2 NpaBa BAHKA npu pabote B CUCTEME:

3.2.1. BAHK nmeet npaeo onpegensts TEXHONOIMMKO CUCTEMBbBI, camocTosTensHO B OQHOCTOPOHHEM MOpsiake
nameHste TEXHOINOIM'MKO CUCTEMbI n HacToswme MPABWUIA B nopsigke, yCTaHOBMNEHHOM M.7.1 HacTosALwmx
NPABWUN;

3.2.2. BAHK BnpaBe ocylecTBuTe MoaepHu3aumio nporpammHoro obecnedeHnss CUCTEMbI, B Tom uvcne B
yacTtu, yctaHosneHHon y YYHACTHUKA PACYETOB;

3.2.3. BAHK wnmeet npaso npuoctaHoBuTb obcnyxkuBaHne YYACTHUKA B CUCTEME B cnyyae HapylleHus
nocnegHum ycnosui HacToswmx MPABWUIT. OgHoBpeMeHHO ¢ npuoctaHoBneHnem obcnyxmeaHns YYACTHUKA B
CUCTEME, BAHK Hanpaensiet YHACTHUKY cooTBeTCTBYIOLLEE YBEAOMIIEHNE NOCPEACTBOM 3MEKTPOHHOW MOYThI
unn dgakcummnbHon cBsisau. BosobHoBneHne obcnyxunBaHua YYACTHUKA npoucxoguT nocrne ycTpaHeHus
YYACTHUKOM HapyLueHuWIn 1 UCNOMNHEHUS BCceX 0083aTeNbCTB B MOMTHOM 00bEME;



3.2.4. BAHK vmeeT npaBo no mMepe HeobxogumocTu npoBoguts B CUCTEME npodunaktuyeckme paboThbl,
CBsi3aHHble C NogaepxaHnem pabotocnocobHoctn CUCTEMbI;

3.2.5. BAHK vmeeT npaBo B 0AHOCTOpPOHHEM nopsigke pactoprHyTe Jorosop ¢ BAHKOBCKUM MNATEXHbLIM
ATEHTOM B cnyyae HecobmiogeHVs UM nopsigka OCyLLEeCTBNEeHUs npvemMa geHexHblx cpegcts oT ABOHEHTOB B
COOTBETCTBMM C MpaBunamm OCYLLECTBMEeHNss pacyetoB B P®, ycraHoBneHHbiMn BaHkom Poccuu,
3aKoHo4aTeNbCTBA O NPOTMBOLENCTBUM feranu3aunm (0TMbIBaHWIO) AOXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm, U
duHaHcupoBaHuio Teppopuama, MPABWUI pabotel CUCTEMbI 1 3akoHogaTensctea PO.

3.2.6. BAHK wumeer npaBo Hanpaenate B agpec BAHKOBCKUX MINATEXHbIX AFEHTOB 3anpockl Ha
npefocTaBneHne [AOKYMEHTOB W MHdopMauuW, HeoOXOAMMbIX MUCbMEHHBLIX MOSICHEHWI, MOATBEPXAAOLLIMX
cootBeTcTBMe ocywectnsemblx BAHKOBCKUM MIATEXXHbIM AFEHTOM onepauuii  TpeboBaHusaM
3akoHofatenbcTBa Poccunckon degepaunm, perynupyrowero nopsaok npyema nnatexen ousnyeckux nuu,.

3.2.7. B cny4yae npoBeneHust HenonHon naeHtudukauum ABOHEHTA YYACTHUKOM PACYETOB BAHK umeet
npaBo NPUOCTAHOBUTL NEPEBO AEHEXHbIX CPEACTB A0 NOMyYeHUs HedocTarLen MHopmaummn Ans npoBeaeHus
naoeHtudmkaumm ABOHEHTA.

3.2.8. BAHK umeet npaBo yctaHaBnmBate YHYACTHUKY PACHETOB JIMMUT B pamkax gorosopa no npuemy
aeHexHbIx cpeacTts yepes CUCTEMY, 3akntoveHHoro mexagy BAHKOM n YYHACTHUKOM PACYETOB, vcxons u3
npepocrtaeneHHoro YYACTHUKOM PACYETOB obGecneyeHusi.

3.2.9. Mpu nepeuncneHnn BAHKOM-OMNMEPATOPOM MO MNEPEBOAY aeHexHbIX CPeacTB B CHET NpeacTosimx
nepesogoB B cootBeTcTBMM C N. 2.4.3 Hactoswwmx MPABWI, pasmep JIMMUTA yBsenuumBaetrcs Ha CymMmy
nepeumcneHHbix BAHKOM-ONMEPATOPOM MO NEPEBOAY aeHexHbIX CpeacTs.

3.2.10. BAHK nmveet npaBo npvenekatb TpeTbux nuu 1 (unun) npegoctaenaTte um goctyn kK CUCTEME B uensax:

e ob6ecneverusa goctyna ABOHEHTAM k CUCTEME yepe3 MoGunbHble npunoxernus n IHTepHeT-pecypcsl;

e obecneveHus Bo3moxHocTu ocyuwecteneHns ABOHEHTAMMWM onepaumii ¢ MCnonb30BaHMEM 3NEKTPOHHBLIX
CpPeAcTB nnaTexa;

e obecneyeHnss BO3MOXXHOCTU OCYLLECTBIEHUs! ABOHEHTAMWU nepegaun nokasaHui WHAMBUAOYaNbHbIX
npubopos yyeta B agpec MONYYATENEMWN;

e obecnevyeHnss WHPOPMALMOHHOTO B3ammoaencTens mexay [lapTHepom u BaHkom Ons ocylecTBneHus
MapTHepoM nNepeBooB OEHEXHbLIX CPeaCTB.

3.2.11. BAHK wnmeet npaBo 3anpawwuBate y YYACTHUKA CUCTEMbI ceegeHvs B BuMAe NOANWMHHBIX W/Wnu
Hagnexawum o6pasomM 3aBEepPeHHbIX KOMWN HeoOXOAUMbIX [OOKYMEHTOB B LENsX WCMONHeHua TpebGoBaHun
3akoHopaTtenbcTea Po.

3.2.12. BAHK umeet npaBo npuoctaHoButb o6cnyxusaHne 8 CUCTEME YYACTHUKA CUCTEMbI B crniyyae
HenpeaocTaBneHnss nocrnegHnm ceegeHun, 3anpawmvBaembix BAHKOM B cootBetctBMM ¢ n. 3.2.11. HacToAWMX
MPABMUI. BAHK Bo3o6HoBnseT obenyxunsaHme 8 CUCTEME YHYACTHUKA CUCTEMbI nocne npepoctaBneHus
OOKYMEHTOB.

3.2.13. BAHK unmeeT npaBo npekpatuTb BbinosnHeHne pacnopsbkeHni MOJNTYYATEJIA o nepeBoae OEHEXHbIX
CpPeAcTB B agpec TPeTbMX MWL, B Clyyasx YCTAHOBMEHWUS (DaKTOB, KOTOPblE MOrYT MOBMEYb HapyLUeHWEe HOpPM
JencreytoLlero 3akoHogatensctea PP, npas BAHKA, a Takke TpeTbux nuu.

4. OtBetcTBeHHOCTL BAHKA n YHACTHUKOB CUCTEMBbI

4.1. B cny4yae ncnonb3soBanua YHYHACTHUKOM nporpammHoro o6ecneyedus CUCTEMbI B uHbIX, kpome paboTsl B
CUCTEME, uensax, mnmbo npu HapyweHun YYACTHUKOM TMPABWI, nv6o BBoge B CUCTEMY
HEBEPHOW/HENOMNHON MHAOPMaLK, HapYyLUEHUN aBTOPCKUX W/MnM nmyllecTBeHHbIXx npaB BAHKA B oTHoweHun
nporpammMHoro obecneyeHns CUCTEMbI, BAHK Hanpasnser takomy YHYACTHUKY TpeboBaHme 06 ycTpaHeHun
HapylweHuii. B cnydae He ycTpaHeHus YYACTHUKOM HapyLleHui n HENpUHATAM COOTBETCTBYIOLLIUX MEP B CPOK,
yka3aHHbin B TpeboBaHun BAHKA, BAHK wvmeeTr npaBo B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH WU
npekpaTtnTte goctyn YYACTHUKA k CUCTEME.

4.2. Bca uHdopMauus, nomnyveHHas oT MNONYYATENEN c uenbio okasaHus ycnyr no nepesogy AeHEeXHbIX
cpenctB B ux agpec ¢ wucnonb3oBaHnem CUCTEMDbI, saBnsietca KoHMAeHUMANbHOM W He MNoANexuT
pasrnawenuto. MOJNTYYATE/b, pasmeluatowmin nepcoHanbHble gaHHble B CUCTEME, sBnsisice onepatopom no
obpaboTke nepcoHanbHbIX AaHHbIX, CAMOCTOATENBHO MOMy4YaeT cornacusi U paspelleHns Ha ux obpaboTKy u
nepenadyy BAHKY n YHACTHUKAM PACYETOB B cOOTBETCTBMU C AENCTBYHOLLMM 3aKoHOA4ATeNsCTBOM PO.

4.3. CrtopoHbl cornawatTcsi, 4yTo obpabotka BAHKOM wuHdopmauun B CUCTEME He HapywaeT npasa
cobctBeHHocTn MONYYATENA, ABOHEHTOB B oTHOweHnM unHgopmaummn, copepxauwleinca 8 PEECTPAX, un
yCroBui KOHPUAEHUManNbLHOCTU UHpopMaLni.

4.4. 3a HeHagnexallee Unu HecBoeBpeMeHHoe ucrnonHeHne CTopoHamm cBoux o6si3aTenbcTB, CTOPOHbI HECYyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKMHOYEHHbIM [1oroBopoM, [OENCTBYHOLIMM 3aKOHOAATENMbCTBOM U
HacTosilwmumn NMPABUTTAMMU.
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4.5. BAHK v YYACTHUKN PACHETOB He HecyT OTBETCTBEHHOCTW 3@ YObITKM, KOTOPbIE MOrYT BO3HUKHYTH Y
MONYYATENEW, ABOHEHTOB, Tpetbux 5uu, B CBSI3W C HENPaBUIbHOCTbIO, HEMOMHOTOW MHGopMaLmm,
copepxallenca 8 PEECTPAX MOJNTYYATENEN.

4.6. B cnyyae cboeB B CUCTEME wnu HacTynneHusi mHbiXx OBCTOATENbCTB, MOBMEKLWMX HEBEPHbIA MepeBos
AeHexHbix cpeacte MONMYYATENHO, cessaHHbix ¢ paboton CUCTEMbI, BAHK o6s3yetca B MakcumarnbHO
KOPOTKWE CPOKW YCTPaHWTb MOCMEACTBMSI Takmx cOoeB wnm obCToATEeNnbLCTB M obecnednTb Hagnexalliee
dopmMMpoBaHME OTHETHOCTMW.

4.7. 3a nepeuncneHHole B nyHkTe 4.6. HacTtoawwmx MPABWI nocneactena BAHK oTBeTCTBEHHOCTU He HeceT.

4.8. BAHK 1 YYACTHUKU CUCTEMbI HecyT OTBETCTBEHHOCTb 3a AEACTBUSI NO COGMIOAEHNIO UMU NMPUHLIUMOB 1
npaeun o6paboTkn NepcoHarnbHbIX AaHHbIX B COOTBETCTBUMU ¢ PeaeparnbHbiM 3akoHoM oT 27.07.2006r. Ne 152-$3
«O nepcoHarnbHbIX JaHHbIX».

4.9. BAHK n YYHACTHUKU CUCTEMDbI cornawatoTcsi cobntogatb KOHPUOEHUMANbHOCTL NEPCOHANbHbIX AAHHbIX,
obecneymBaTtb 6e30MacHOCTb MEepCoHarbHbIX AaHHbIX MpU Mx 0bpaboTke, a Takke BbINOMHATL TpeboBaHus K
3almTe obpabaTbiBaeMbIX NEPCOHANbHbIX AaHHLIX, B T.4. MPUHUMMaTL HEOOX0AUMbIE NMPaBOBLIE, OPraHU3aLUMOHHbIE
N TexHu4eckne Mepbl Unn obecneumBaTb UX NPUHATUE ANS 3aLMTbI NEPCOHaNbHbIX AaHHbLIX OT HEMPaBOMEPHOrO
WUNM crny4YamHOro AOCTyna K HUM, YHUYTOXEHWS,, U3MEHeHWsi, GOKMPOBaHWS, KOMMPOBaHWS, NPenocTaBleHUs,
pacnpoCTpaHeHUs1 MNepPCOHarnbHbIX [AaHHbIX, a TakKe OT MWHbIX HEenpaBOMEPHbIX OENCTBMN B OTHOLLEHUM
nepcoHanbHbIX AHHbIX.

4.10. BAHK n YYACTHUKN PACHETOB, B cooTtBeTcTBMM C DeneparnbHbiM 3akoHoM Ne 152-d3 ot 27.07.2006r.
«O nepcoHanbHbIX JaHHbLIX» ANS OOCTWKEHUS Lienen, npeaycMoTpeHHbIX deaepanbHbiMmn 3akoHamm Ne 395 ot
02.12.1990r. «O b6aHkax u bGaHkoBckon aeaTenbHocTu», Ne 161 ot 27.06.2011r. «O HauMOHanNbHOW MNaTeXHOoW
cucteme», Ne 115 ot 07.08.2001r «O npoTMBOAEWCTBMM neranu3aumn (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX
NPecTyrnHbIM MNyTeM, U (pMHAHCUPOBaAHUIO Teppopuamay U MHbIMU PeaepanbHbIMU 3aKOHaAMK, PErynupyrLLMMN
OesaTenbHOCTb 0aHKOB M GAHKOBCKUX MMATEXHbIX areHTOB, AN OCYLECTBMEHUS U BbINOSIHEHMST BO3MOXEHHbLIX
3akoHogatensctBom Poccunckon degepaumm Ha BAHK n YYHACTHUKOB PACYETOB dyHKUMI, NONHOMOYMIA 1
o0si3aHHOCTEN, BNpaBe OCyLWeCTBNATbL 06paboTKy nepcoHanbHbIX AaHHbIX 6e3  cormacua  CcyObekToB
NnepcoHanbHbIX AaHHbIX.

4.11. BAHK He HeceT OTBETCTBEHHOCTM 3a YBbLITKM, KOTOpble MOryT BO3HMKHYTL Yy TONYYATENEW,
ABOHEHTOB, Tpetbux nuu, B cBA3N ¢ nameHeHnem no pacnopsbkeHnto MOJTYYATEJIA pekBM3nToB, CPOKOB U
nepuoavM4yHOCTM nepesoga pAeHexHblx cpeacts ABOHEHTOB, B ToM 4ncne B criydae pacnopspkeHust
MONYYATENSA o nepeBoae AeHEXHbIX CPEeACTB B agpec TpeTbMX Nuu, a Takke B cryyae, npegycMOTPEHHOM
n.3.2.13 Hactosawmx MPABWUII.

4.12. B cnyyae 3aknioveHua porosopa mexgy BAHKOBCKUM MINATEXHbIM AFEHTOM u 6aHkoBckMM
nnatexHbim cybareHTom no cornacosaHuto ¢ BAHKOM, BAHKOBCKWUW MNATEXHbIA AFEHT ocyliecTBnseT
KOHTPONMb 32 [JeATENbHOCTbI MPUBIMEYEHHOTO UM OaHKOBCKOro MnaTeXHoro cybareHta M HeceT MOSHyo
OTBETCTBEHHOCTb 3a €ro AeNCTBMSA B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTeNbLCTBOM PO.

4.13. B cnyyae obpawenns ABOHEHTA B BAHK vnn k YYHACTHUKY PACYETOB c 3asBrneHveM Ha OTMEHY
nepeBoda M BO3BpaT AEHEXHbIX cpeactB unv uameHeHne peksusantoB MOJTYUATENA, n npeacraeneHns um
JOKyMeHTa, noateepxaarollero nepeBos AeHexHbix cpeacts B agpec MOJNYYATENA nubo kaccoBoro uyeka,
KoTopbi B HapywweHue n. 2.1.10. nnm 2.3.10. NIPABUN He copepxuT nognuce ABOHEHTA, BAHK vmeet npaBso
yaepxaTtb cymmy nepesoga u3 BosHarpaxgeHns YYACTHUKA PACHYETOB, npuHsBliero Takon nepesop, Ans
uenen pancHenwero Bo3spata ABOHEHTY. Mo dakty yaepxaHnua geHexHbix cpeacts BAHK Hanpaenser
YYACTHUKY PACHETOB nucbmeHHOE yBEAOMIEHNE.

5. DenctBue HacTosawwmx MPABWUJ1 npn BO3HUKHOBEHUMU (hopC-MaXKOpPHbIX OGCTOATENLCTB

5.1. YYACTHUKN, BAHK ocBoboxgatoTcd OT OTBETCTBEHHOCTW 3a YacTU4HOE WIM MONIHOEe HeucrorHeHue
obsasatenbcTB, npegycmoTpeHHbix NMPABUITAMMW, B criyyae BO3HWKHOBEHUSI OBCTOSTENLCTB HEMPEOLONMMON
cunbl, Bausawmnx Ha wucnonHeHne YYACTHUKOM, BAHKOM cBoux 00s3aTenbCTB, BO3HUKLIMX BcrneacTsue
COGLITUI YpesBblYaMHOIO XxapakTepa, KOTOpble He BO3MOXHO ObINO HWM MpeaBuaeTb, HUM NPegoTBpaTUTb
pasyMHbIMW Mepamu.

5.2. K obcTosTenbcTBam HENPeO4ONMMON Curbl OTHOCATCS cobbiTus, Ha koTopble YYACTHUKWU, BAHK He moryT
oKasaTb BMNUSIHWUSA U 32 BO3HUKHOBEHME KOTOPbLIX OHW HE HECYT OTBETCTBEHHOCTW, HamnpuMep, 3eMIETPSCEHWS,
HaBOAHEHWSA, yparaHbl U Opyrve CTuxuiiHble 6e4CTBMA: BOVHbI, BOEHHbIE AENCTBUA, NOXapbl, aBapun, a Takke
NOCTaHOBIEHNSI UM PACMOPSKEHVNA OPraHOB roCyAapCTBEHHOW BNAcTW 1 yNpaBIeHUs.

5.3. YYACTHUK, koTopbii He B COCTOSHWM BbIMNOMHUTL CBOW 0O6HA3aTenbCTBA B CUNY BO3HWKHOBEHMS
06CTOATENLCTB HEMPEOAONMMON curbl, 06s13aH HemeaneHHo uHdopmmpoBats BAHK o HacTynneHum Ttakmx
06CTOATENLCTB B MMCbMEHHOW (hopMe 1 COODLLUTL AaHHbIE O XapakTepe 06CTOATENbCTB, AaTh OLEHKY UX BIUSHUSE
Ha WCMONHEHME W BO3MOXHbIA CPOK WcnonHeHus obszatenbctB. BAHK B makcumanbHO KOpPOTKME CpOKU
nHdpopmupyet octanbHbix YYHACTHUKOB CUCTEMbI 0 BO3HNKHOBEHMU TaKMX 0OCTOATENBCTB.

54. B Cny4yae BO3HUKHOBEHUA obcToaTenbLCTB Henpeo,qonvlmoﬂ Cunbl CpPOK MUCNOJNTHEHUA obs3aTenLCTB
oToABUraeTCAa Ha CpOK OENCTBUSA Takmx obCcToATenbLCTB U MX nocrneacteun. B cny4yae BO3HMKHOBEHWUA cCrnopa O
MOMEHTE Hayana W OKOHYaHuUs OencTBust cbopc-mamoprlx obcToATENbCTB, OH pagpewlaeTtca nytem



npenocTaBneHNs JOKYMEHTaNbHOro NOATBEPXKAEHUSI CPOKOB 3TUX 0BCTOATENbCTB, BblAAHHBLIX COOTBETCTBYOLLMMM
KOMNETEHTHLIMWU rOCYAaPCTBEHHLIMU OpraHamu.
6. Oco6ble ycnoBus

6.1.5AHKOBCKUA NIATEXHbIA AFEHT, B cootBeTcTBuM c ®PeaepanbHbiM 3akoHom Ne 161-03 «O
HaUMOHAaNbHON MNNATEXHOW CUCTEME», OCYLLECTBMSeT CBOW OeATeNnbHOCTb B pamkax Hactoswmx MPABWUIT un
3akntodeHHoro ¢ BAHKOM porosopa ot umeHn BAHKA, B cBsiau ¢ yem BAHKOBCKUMA MNATEXXHbLIA ATEHT
npuobpetaeT nNpaBo Ha 00pabOTKy NepcoHamnbHbIX AaHHbIX C MOMeHTa npuenedeHus ero BAHKOM ans
OCYLLECTBNEHUS LaHHOW OeATENbHOCTY.

6.2. BAHK He HeceT oTBETCTBEHHOCTU 3a HapyLleHus B pabote CUCTEMbI, npousoLlenlive BcneacTaue:

* HeKkBanMUUMPOBAHHOIO OOCMY)XMBaHWUS WM HEUCNpPaBHOCTU oOopyaoBaHMS (B TOM YMUCIE KaHasoB CBSA3M)
YYACTHUKOB, TpeTbux nuu, npegHasHadeHHbIx anst pabotsl B CUCTEME;

*  HekBanugpuumpoBaHHoro ucnonb3oBaHns YYACTHUKOM cuctemHoro nporpaMMHoro obecnedeHus,
npeaHasHayeHHoro Ans ucnons3osarHus 8 CUCTEME;

* HekBanuUUMPOBaHHbIX OENCTBUA CO CTOpoHbl nepcoHana YYACTHUKA, paGotawwmx ¢ nporpaMMHbIM
obecneyeHnem CUCTEMBbI, B TomM 4ncne HecaHKUMOHUPOBAHHOIO AOCTYNa HEYNONMHOMOYEHHbIX MWL, K OaHHbIM
CUCTEMBbI,

* npegnoctasnexus MONYYATENEM PEECTPOB, coepalinx HEBEPHYHO W/MNN HEMOMHY MHGOopMauuio, Nnnbo
B popmaTe, He cooTBeTcTBYloWEemM MPABUINAM wunn TEXHOIOIUMY;

* HecornacosaHHo ¢ BAHKOM moaundumkauuven MONMYYATENEM ctpyktypsl PEECTPOB;

* HecornacosaHHoh ¢ BAHKOM ycraHoBkn YYACTHUKOM PACYETOB w/wvrm TMONYYATENEM
JOMONHUTENBHOIO annapaTtHoro wwnu nporpaMMHoro obecnedeHnss Ha obopygoBaHue, MpPUMEHSiEMOe B
CUCTEME;

* owmbok ABOHEHTOB.

6.3. YHACTHUK PACHETOB He HeceT OTBETCTBEHHOCTM 3a HapylieHusa B pabote CUCTEMDbI, nponsoweawme
BCNeacTBME:

* HekBanuUUMPOBAHHOrO OOCMYXXMBaHWA WM HEMcnpaBHOCTU obopyaoBaHMS (B TOM 4uCne KaHanoB CBA3M)
MONYYATENA, tpeTbux nuu, npegHasHayveHHoro anda pabotsl 8 CUCTEME;

* HekBanuduuupoBaHHoOro wucnonb3oBaHus TMOJNYYATEJNIEM cuctemHoro nporpammHoro obecneveHus,
npeaHasHayveHHoro ans ncnons3osaHus 8 CUCTEME;

* HeKkBanNMMUUUPOBAHHbLIX AENCTBMIA CO CTOpoHblI nepcoHana MONMYYATENA, paGotarowero ¢ nporpaMmHbiM
obecneyeHnem CUCTEMbI;

» npegoctasnexus NONMYYATENEM PEECTPOB, cogepxalinx HEBEPHYIO W/UnN HEMOMNHY MHOpMauuio, Nnbo
B hopmaTe, He cooTBeTcTBYOWeM TEXHOIOI UM,

* HecornacosaHHon ¢ BAHKOM moaundumkauunen MOMYYATENEM ctpyktypsl PEECTPOB;

* HecornacosaHHon ¢ BAHKOM ycraHoskn [OJNYYATEJNIEM pononHuTensHOro annapaTHOro w/vmu
nporpaMmmMHoro obecneyeHnst Ha obopyanosaHue, npumeHsemoe 8 CUCTEME;

» owmbok ABOHEHTOB.

6.4. Komuccua 3a ycnyrm no nepeBody [AeHEeXHbIX cpeacts, BbinnadvBaemas BAHKOM BAHKOBCKUM
MNATEXHbIM AFEHTAM, BkntovaeT B cebs Hanor Ha 4o6aBneHHy CTOMMOCTb B COOTBETCTBUMN C AENACTBYIOLLUM
3akoHopatenscTsoMm P®P.

6.5. BAHK ynnaunBaet BAHKOBCKUM MINMATEXHbIM AFEHTAM komuccuio 3a ycryri no nepeBoay OEHEXHbIX
cpeacTtB B TeveHue 5 (Matn) 6aHkoBckmx gHen ¢ momeHTa nonyyeHns BAHKOM gokymeHTOB B COOTBETCTBMM C M.
2.1.13 HacToawwux MPABUI.

6.6. BAHK no nucbmeHHomy 3anpocy MONYYATENA snpase Hanpasute MONYYATENKO wHdopmaumio o
nepeBofax AEHEXHbIX CPeacTB, ocywecTBneHHbix yepes CUCTEMY B agpec NMONYYATENSA, Heobxoammyto ans
nepegadn onepatopy ucKanbHbIX AaHHbIX corracHo ®enepanbHOMy 3akoHy «O NPUMEHEHWM KOHTPOSbHO-
KaCcCOBOM TEXHWKW MpU OCyLLecTBNeHnn pacyetoB B Poccunckon ®epepaunm» ot 22.05.2003 Ne54-93.

6.7. BAHK nocpeactBom CUCTEMbI, B TOM 4yMcne C NpuBneyYeHMeM TPEeTbUX Nul B cOOTBeTCTBUM C . 3.2.10
Hactoawmx MPABWUI, Bnpase ocywectBnate npuem ot ABOHEHTOB B agpec MNONYYATENEN nokasaHuii
WHAMBMAYanbHbLIX NpubopoB yyeta. lNpu npueme nokasaHwn nHavBuAyanbHbix npubopoB ydeta ABOHEHTOM
OOrmKeH ObITb yka3aH agpec wunu nuueson cieT ABOHEHTA.

7. NMopsanok BHeceHUA usmeHeHu u gononHeHnn B MPABUNA
7.1. BAHK BnpaBe camocTosiTeNbHO B OOAHOCTOPOHHEM MOpsiAke BHOCUTbL M3MeHeHusi B HacTosiwme NMPABUTIA.
Hosas penakumsa NMPABWIT c BHeceHHbIMK n3meHeHusaMmn yTBepxxaaetca BAHKOM v pa3wveluaertcs Ha BeG-cavite

www.gorod74.ru He MmeHee YeMm 3a 1 (OguH) MecsLl [0 BCTYNMEHNST UX B CUITY.

7.2. C momeHTa BCTynneHusa Hoeow pegakumn MPABUN B cuny YYACTHUKU n BAHK npu pabote B8 CUCTEME
PYyKOBOACTBYOTCH nonoxeHusimu Hosbix MPABWIT.

MPABUNA pabotel CUCTEMbI «lopog» Ne 29-008-I1 ot 11 Hosbpsa 2019 roga, yTBEPXKAEHHbIE
npoTokonom MpaBneHus BaHka Ne 211 ot 7 okta6psa 2019 roga, yTpaumsatoT cuny.

MpaBneHve baHka



MpunoxeHne Ne 1
k MNpasunam pabotel CUCTEMBbI «"opoa»

1. TpeboBaHus K KaHanam cBsi3au U obopyaoBaHuio ans paborsl YHACTHUKA PACYETOB.

TexHu4yeckoe nogkntodeHne k CUCTEME Bo3MOXHO ABYMsi criocobamu:

- C UCMOMNb30BaHNEM TEPMUHASbHbIX CEPBEPOB;
- ¢ ucnonb3oBaHnem Web-APMos.

1.1. AnnapaTtHas KoHurypauus.

MapameTtp

MuHMmansHble TpeboBaHus

PekomeHayemblie

MpounsBoanTeNbHOCTL NpoLeccopa

Celeron 1000 My,

2000MI'y n BbIWE

O6bem onepatmHoi namsitn (RAM) 256M6

512M6 v Bbile

O6bem cBOOGOAHOIO JMUCKOBOIO 540 Mo6anT

npocTtpaHcTea (HDD)

116

MonwuTop
16 upeTtoB

14”, paspewenne 800x600,

177, paspewenne 1024x768, 16000
LBETOB

MopTbl BBOAA/BbIBOAA

USB, 1 Keyboard, 1 Mouse,

Serial, 1 LPT,2 USB, 1 Keyboard, 1

1 Video Mouse, 1 Video
Mepudpepus Knasunatypa, MblLLb Knasuatypa, MbliLlb, ckaHep
LUTPUXKOAOB (CMNUCOK NO 3anpocy)
MpuHTep LPT vnn USB npuHTep, nmeromn

pycckoa3blvHbIM Apaneep ana OC

O6opynoBaHue Ans NOAKMHYEHNS K
ceTu nepefayn AaHHbIX

CeteBasi kapTa, mogem ADSL nnn 3G mogem [ NOAKITIOYEHNs ¢
ucrosb308aHUeM MepMUHalbHbIX Cepeepos;

CeteBas kapTa, mogem ADSL, EDGE unun 3G mogem ansi NogknoyeHns
¢ ucnonb3oeaHuem Web-APMos.

duckanbHbI pernctpaTtop

Cnuncok mogenen douckanbHbIX PErMCTPaTopPoB, KOTOpbIe
pekoMeHaoBaHbl Ans ucnonb3oBaHua npu padote B CUCTEME,
BbIChIIAETCA NO 3anpocy

VcTouHuK 6GecnepebonHoro NuTaHua

[omkeH obecneunTb He meHee 10
MUHYT paboTkl B CriyYae nponagaHns
nUTaHys.

1.2. CucteMHoe nporpammMmHoe obecneyeHue (MO).

MapameTp

Onucanune

OnepauwmoHHas cuctema (OC)

Windows XP SP3, Windows 7, Windows 8, Windows
Vista, yctaHoBneHbl Bce 06HOBMNEHNA 6e3onacHoCTy;

Linux (Toneko ans 6aHKoB-onepaTopoB No nepesosy,
He 1cnonb3ylLnx B coBer pabote KKM).

MO ansa B3anmogencTens ¢ TepMUHalbHbIM CepBepOM

MO ansa B3aumopeiicteus ¢ Web-APMamu

Citrix ICA client He Hxe 9.x.X

Java Runtime Environment — 1.6.***




Web-6pay3ep, npu pabote ¢ Web-APMamu He Huxe MS Internet Explorer 6.0
yKa3aHHbIX Bepcum
Mozilla Firefox 3.0

Opera 10.0

Maket nporpamMm and pa60TbI C OGOpy,ElOBaHI/IeM Aana NoaKni4YeHnsa K cetun nepegadn aaHHbIX

1.3. KaHanbl cBsi3n.

Mpn ncnonb3oBaHWK B TekyLlel paboTe TepMUHanNbHbIX CEPBMCOB Heobxoanmo nogknoveHme B pexume On-Line k
TepmuHanbHoMy cepBepy. [ns pabodeit cTaHuMm pJorkeH OblTb obecnedyeH «Mpo3payvHbii»  JOCTYN K
TepMmuHanbHomy cepsepy no npotokony TCP/IP yepes ceTb Internet co ctatnyeckum IP-agpecom.

Mpw ncnonb3oBaHwWu B TekyLlen pabote Web-APMog Heobxoammo noaknioyeHne komnstotepa k CIMO Ha ckopocTu
He meHee 128 Kb/c.

2. Pekomengauun YYACTHUKY PACHETOB no ob6ecneveHuto 6esonacHocT MHdopmaLmm npm
pa6ote B CUCTEME.

C uenbio UCKNIYEHNS BO3MOXHOCTU XULLIEHWUSI NEPCOHANbHOW W/UNW KIMtYeBOW MHpopMaLMn TpeTbUMU NnLamu, a
TakKe HeCaHKLMOHMPOBAHHOIro AocTyna TpeTbux nuu Kk pabodvemy komnbiotepy YHYACTHUKA PACYHETOB un
xuweHns  geHexHblx  cpeactB YYACTHUK PACYHETOB oGecneuuBaeT BbINOMHEHWE Ccreayrolmx
peKkomMeHpauun:

e CBOEBpPEMEHHO YyCTaHaBnuMBaTb OOHOBMEHWS OMepauMoOHHOW CUCTeMbl Ha pabovem komnbioTepe (He
nosgHee Mecsua nocrne BbIxoaa);

e YCTAaHOBWUTb aKTyarlbHOE€ aHTMBUPYCHOE MnporpammHoe obecnevyeHue Ha paboyuii KOMMbOTEP ©
perynsipHo o6HOBNATbL aHTUBMPYCHblE 6a3bl AaHHbIX;

®  UCKIHOYUATb BO3MOXHOCTb pa3rfnawleHUs nepcoHanbHoW WHdopmaumMu uHcangepam (CoTpyaHvkam
Baluero npeanpuaTnsa) nyTem CTPOroro orpaHWYeHns AOoCTyna K Hel: XpaHeHWst KrtoveBon nHdopmMauum
B 3alUMEPOBAHHOM BMAE, OpraHv3aunn UCMOoNb30BaHMSA CUCTEMbI KOHTPOMS AOCTyna K KOMMbHTEpY, K
3MEKTPOHHBLIM HOCUTENSIM U T.1.;

e  yCTaHOBMTb Ha pabounx MecTax nporpamMmHoe obecriedeHne, UCKMoYaloLLee UCMonb3oBaHne pabodero
MecTa AUCTAHLIMOHHO TPETLUMU HEYNONMHOMOYEHHLIMM NALIAMY;

e  UCKMIOYUTL Ha paboyeM KOMMblOTEpe AOCTYM B CeTb VIHTEpHET, 3a WCKMIOYeHWeM appecoB
CUCTEMBbI;

e  OrpaHWYuTb Ha paboyem KOMMbITEPE MCMOMNb30BaHNE 3NEKTPOHHON noyThl (E-mail) B3ammogencTenem
BHYTPU NPeanpuaTus;

e orpaHuyuTb Ha paboyem KOMMbIOTEPE CepBUCHI OOMeHa MrHoBeHHbIMK coobweHnamu (ICQ, Skype,
Mail.Ru-AreHT 1 T.n.) B3aumoaencTsnem BHyTPU NPeanpuaTys;

e HacTpouTb OnoKMpoBaHWE MeXceTeBbIM dKpaHoM npeanpuaTus (firewall) Bcex ceTeBbix coegmHEHUN
paboyero komnboTEPa C CETHIO VIHTEPHET, 3a UCKtoYeHneM Heobxoammbix ans pabotel CUCTEMDbI,;

e MpU MCMONb30BaHWM Ha NpeanpusTMM MPOKCU-cepBepa — HACTpouUTb OroknpoBaHuWe cpedcTBamm
NMpOKCU-CcepBepPa BCEX CETEBbLIX COEAMHEHUI paGoyero KoMnboTepa C ceTblo VIHTEPHET, 3a UCKIIoYeHMEM
Heobxoammbix anst pabotel CUCTEMBbI,

. ocyuliecTBnATb VIH(bOpMaLI,VIOHHOG B3ammopencTeme ¢ baHkoM TOMbKO C UCMOMb30BaHWEM cpeacTts
CBA3N N PEKBU3NTOB, NPpeayCMOTPEHHbIX B OroBopax C BaHkowm;

. npu BO3HMKHOBEHMM COMHEHMWI B aBTOPCTBE MOYTOBbLIX COOOLWEHWI, MOCNAHHbIX OT NLA TEXHUYECKON
nogaepXkm Uinn UHbIX CJ'Iy)K6 BaHka, yoanAaTb Takune COOOLIEHNS, HU B KOeM cny4yae He OTKpbIBaTb
BJ1OXXEHHbI€ B NUCbME MaTepuarnbl 1 He OTKpbIBaTb YKa3aHHblE B NNCbME PeCypChbl B CETU WHTepHeT;

e pV MOJO3PEHVMU B Kpaxe MepcoHanbHONW WHGOPMaLUKM, HECAHKLVOHMPOBAHHOM MOAKIOYEHUN K
paboyemy MecTy - He3ameAnuTeNlbHO o6GpallaTbCA B CNYXO0y TexXHUYeckor noaaepkku OaHka
((351)268-01-95) unm no TenedgoHam, yKasaHHbIM Ha cante OaHka
http://www.chelinvest.ru/about/phones.html;

B cnyyae HeBbinonHeHns YYACTHUKOM PACYETOB HacTtosimx pekoMmeHgauui:

- BAHK He HeceT OTBETCTBEHHOCTb 3a HECaHKLMOHUPOBaHHOE MopknoveHne k padodemy mecty YHACTHUKA
PACYETOB, 4To MOXET NpMBECTU K BO3HMKHOBEHWMIO YobITKOB Y YYACTHUKA PACYETOB;

- YYACTHUK PACYHETOB nonHocTbio nepevncrnsieT AeHexHble cpeactsa B cootBeTctBum ¢ n.2.1.11., n. 2.3.11
HacToswmx MPABWUI no Bcem onepaumsam, npowenwmnm 8 CUCTEME ot nvenn YYACTHUKA PACYETOB.



http://www.chelinvest.ru/about/phones.html

MpunoxeHue Ne 2
k MNpasunam pabotel CUCTEMBbI «"opoa»

TpeboBaHua k KaHanam cBA3U U obopyaoBaHuto ans padotel MOJTYYATENSA.
KOHOUIYPALINSI PABOYEU CTAHUNU
Hard Ware:
CranaapTHBIN NepcoHarbHbIN KOMMbTEP B KOHdUrypaLmm
PC Pentium xx-MHz
pekomeHayetca 32Mb RAM
350-450Mb IDE HDD
3,5” FDD
O6opyaoBaHue Ans NoAKNYeHNs K TENEKOMMYHUKaUMSAM (CeTeBas kapTa, MoaeMm U T.M.)
1 Serial/l LTP
1 Keyboard Port
1 Mouse Port
1 Video Port
Keyboard, Mouse
Color Monitor 14”-15” , 800*600, 16 color
Soft Ware:
OC Windows 95/98
MO ansa apxvMTekTypbl «KIMEHT-cepBep» Oracle SQL*Net V2.x (16bit)
npwv ckopocTtu kaHana 19 200
nu6o
MO gns paboTbl ¢ cepeepom MetaFrame Citrix ICA Client (32bit)
npu cKopocTu kaHana 9 600

KAHAJ1 CBA3U
Ona dyHkumnoHupoBaHua APMa B pexume On-Line (MOCTOsIHHLIA AOCTYN K cepBepy 6a3 AaHHbIX) 4OMKeEH
ObITb 06ecneyeH «nNpo3payHbIv» OCTyn paboyern cTaHuun k cepeepy 6a3 aaHHbIx no npotokony TCP/IP yepes
CUMHXPOHHbIE UMM aCUHXPOHHbIE KaHarbl CBs3u. [1py 3TOM AnA opraHn3auum aCMHXPOHHOMO KaHana MoXeT
MCMonb30BaTbCs 2-X NPOBOAHAs BbiAeNeHHasi UM kKoMMyTupyemas nuHus nubo cetb ISDN. [nst opraHusaumm
CMHXPOHHOTO KaHarna MOXeT MCMoNb30BaTbCs 2-X UMK 4-X NPOBOAHANA BblAeNeHHast NINHUS.




MpunoxeHne Ne 3

k MNpasunam pabotel CUCTEMBbI «"opoa»

MHCTPYKUUA ANA KACCUPOB CUCTEMbI «FOPO»



TEPMUHbI, ICMONb3YEMbIE B HACTOSALWEW MHCTPYKL

1. MONYYATENM OEHEXHbLIX CPEOCTB (manee MNMOJIYYUATEIN) — cusnyeckue
nuua, HaMeuayanbHble npeanpuHuMaTenu, NpeanpusaTus u opraHu3asmm, He3aBnucuMMo oT UX
OopraHu3auMoHHO-NpaBoBon opmbl, B agpec koTopbix BAHKOM ocyulectensieTcs nepesos
OEHEeXHbIX CPeacTB.

2. ABOHEHTDbI — dmnandeckne nuua - nnaTtenblMKi, NpeaocTaBnaoLmMe HannyHble
AEHEeXHble CPEACTBa B LENsX OCYLIEeCTBEHWS NepeBoAa AEHeXHbIX CPeAcTB B afdpec
MOJNMYYATEJIEN.

3. KACCWP — kaccoBblt pabOTHUK MYHKTOB OKa3aHWs ycryr no nepesogy AeHEeXHbIX
CPpeacTB, OCHAaLLEHHbIX aBToMaTM3anpoBaHHoM Cuctemon «lopoay, OcyU.LeCTBHﬂlOI:I.LMVI
oKkasaHwue ycnyr no nepesody aeHexHblx cpencts ABOHEHTOB B agpec MNOJTYYUATENEMWN.

4. CUCTEMA — aBTOMaTU3npoBaHHas cuctema «lopoa».

5. OCHOBHOE OKHO - okHo, B koTOpOe Bbl nonagaete npu 3anycke APMa (OkHo-
3aknagka «Agpec»), npumep HuMxe:

Fopoa [ YENABMHCK o o= HeEm
Y ]l j ﬂ\{ : MosTap
& OTHEHEHHBIE
Oom r—‘~ KeapTupa 3_‘_‘_‘—‘ X  Copoc
KapTa Anpec ) Yenyra Cuér Tlonr

4 I |

~ Konnare ~_Mpunato _ Cpava

0.00 0.00 0.00

\Onepatop: ®EAOPYEHKO EBMEHMM BAYECNABOBKMY  Kacca Ne 12345john

6. OKHO-3AKIAOKA — okHO noucka ABOHEHTOB MO pasfnuMyHbIM pekBu3MTam (rno
agpecy, PNO, cuety u 1.n.) (OCHOBHOE OKHO Takxke aBnseTca OKHOM-3aknagKown).

7. TABJIIMUA OKHA-3AKNALKWU — nHdopmaumnsa o6 AboHeHTax B OCHOBHOM OKHe
nnn apyrmx OkHax-3aknagkax B Buge tabnuupbl cnegyroulero suaa:



O & & = H ¢

Bexan 1 Bunucka 3Mmatew  BKapra  BKeccaekn 2 Momows

& Anpec ;qﬁamwnwa | cuer | Agonent | Mpowse |
Tapoa [ YENABMHCK =
wj €< Oosmop

Ynuua 3
[& OTmeYeHHbIe

Oom r——_ KeapTupa l— X  Copoc

Anpec K onnare

Cn |Mopckoi npul:ﬁeKT, 50, 15 |PenoToea T |Hr1pc - paauo |7425517 | |
Cn |Mopcxoi npocnekr, 50, 15 tbepotosa T 11 TenedoH - asonemer | 3017730 +62.50

Cn|Ccc-900, 31610, 3a TenepoH, cueupc 9874002 0.00
Cn |®nexc cnc, 5252, n - pnekc cm (5252 0.00

 Konnarte __ Mpunsito _ Caaua
0.00 0.00 0.00
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8. OKHO TEPEBOOA - okHO, B KOTOpoM BBOAMTCA cymma nepeBoga. OkHa
nepesoja pasnuyaloTcs B 3aBUCUMOCTM OT BMAa nepesoga. YacTHbIM crnyyaem sABnseTcs
CMNEUMANBHOE OKHO TMEPEBOOA — okHO, B KOTOPOM MOMMMO NepeBoda BBOAUTCS
aononHuTensHas nHpopmaums o nepesoge AboHeHTa. Hanpumep:

: Tenedon - aboHemenTHan nnara: MOPCKOM NMPOCMEKT. 50. 15 EAOTOBA T 11 Ed

Loa 2001 | AEOH.MNATA 0.00

1aue. T OOMN.YCIy¥ru 0.00
2 ches. OMMNATA "009" 0.00
3 map.
4 anp.
5 maii
6 WIoH.
7 wion.
8 ager.
9 ceH.
10 okt. ™
11 Hoa.l”
12 pek.l”

<0

i Ao o

K onnare | 0.00

9.  OKHO-MPEOYMNPEXOEHWE — okHO ¢ nHdopmaumen ob owwmbkax, Ha KoTopble

Heob6xoanmMo 0bpaTUTbL BHUMaHWE, Hanpuvep:

HailaeHo bonee 50 sanncei. MNpogomkute?

Ha | Het |

10. WHO®OPMALUMOHHOE OKHO - OKkHO C MH(pOpMauMOHHOW Haanucbto (He
coaepxallee peaakTmpyembix nonen).

11. TIOJIE - suenka B OkHe, cogepxawasi wunuM npegHasHadeHHas Ans BBoAa
MHdopMaLmK.

12. YBEOOMIJIEHWE — pononHeHus K MHCTPYKUMSIM MO OKa3aHuo ycryr nepesoja
AEHEeXHbIX cpeacTs, coaepXawmnx nHopmaumio no HoBbIM Monyyatenam, nHdopmauuo 06
n3meHeHusax B APMe un 1.4.



HAYAJIO PABOTbI
1. BknoudTe MNpUHTEP WM KaccoBblK annapat, ecnum O4HO W3 YyKa3aHHbIX YCTPOWCTB

NOAKITIOYEHO K BaLuemy KOMMNbHOTEPY.

2. [na 3anycka APMa aBaxabl LWEeNKHUTE MbILLbIO MO 3Ha4YKy Ha aKpaHe:

3. [ocne 3anycka APMa Bam moxeT ObiTb nokaszaHo MHopMaLMOHHOE OKHO, coeprkaLlee
onepaTtuBHyto WHpopmaumio no pabote Cuctembl. Bam Heobxogumo BHUMATENBHO
npounTaTtb MHOPMAaLMIO U, ECIN MHPOPMALIMOHHBIX COOOLLIEHNA HECKOMbKO, HaxxaTb ENTER
O5NS NPOAOIHKEHNS.
Mpumep nHpopmaumm:

=T
CrcTema 1 opog” YETHEa MR Keoo |
LlanAGHHEaC T B

|j:|_u-.uu... |

L LEN L T8 BOA CRRAL TR L
Hanowmnoss, wrs depes O uerany Topsn” Ha Qannal W ir TpIHINEsTeT Tl B
NONER CARDYECLLILE SR AHIALH I
- Deacropuan

{ wpian-L)

wemmapuHi XOWETY

- Mespynopegne paogmurer BOVEY

- IE3 (ITFF2 00 Kansnnncrcrs palbon (oo MMy HANEHES TAATEEHL

- Denpun “Teneapce’s T Muunfosma (qoropen, aRTEHA, CHOTE ML HOGARETE HIA);
- HTT- A epem sy Hans HEDS TTASTEEH 10 ANSETp-aHEpr i,

- HTt- Cepnue (ko MMYRALHLIE TIATERH 11 SREKTP 0SHERTIA];

= Yegabicnercd woernny ([§uasa] FTT2Y Bueaned BEYE)

Cnpassw no TeneoHEM: BEHyTpeHHme - 1286, 15835, 1131, 1508
ropogckod - 65-B8-97

MNMocne Toro kak Bce MHOpMaLMOHHbIe coobLueHns ByayT noBedeHbl OO CBeAEHMS Kaccupa,
npegnaraeTca CMAMCOK [AOCTYMHbIX ANA  3anycka aBTOMAaTU3MPOBAaHHbIX pabounx mecT
Cuctembl «opoay:



e

Cucrena T Opoa” YEmaErE KacoHp |
UermfsraecTans
|_‘|_,.n.F'||I = R— OO B, AL T B O T CTEET e B

Man Meznvuapoanors fmgmerera FOVFDTY B CucTeMe oToymc TEeT 701008 EHHEGCTE
CTYREHTON, Heo bR e RROQETE CYMWL OMNSTE O3 CNOR TNETAMLIHED, HE FraaEan Shy
HA GTCYTOTEIN IALCAEEHHSCTH B Dot Topog”!

[Ten enxate ewuyHamiez yerr HTM necCaogrms npegAararh af oHETHOM :anXaTiTh 30
FRENTPOFHEFTHED, A0 S0AH IALSAREHHECTS e ANEETHYEGTEY HATEEAn

[To anesTapsHepTHIl 3 QETREHO CT Jop MEEYETTT B MOMERT G0aieT disnenTam
ToEAEAHHIT CHeTIER

[Tpm omxate yenyr Texemonea Resfeoqmmws oM Tatadmol WECALLZ, 10 EOTopLE
Np-=HIBAQIITEA O MAATA

Z- APM Janyce arieTan

3 Mepewtr NpORDEOEK w3 Dign s & HEC

4 APM CHEHD NBpOAR

5 Bacesn [Eac mes AReFA

Cmpaekn na Tenechosas: exyTpeHHMe - 1285, 1383, 1131, 1308
ropoaceoi - B5-88-87

HaxmunTte kHonky «APM Onepatop-Kaccup».
4. [anee nosiBNsieTCA OKHO BBOAA MMEHW M NapOonsi:
Oneparop
¢l Bepons 2.0.0.2314

LleHTp ®UHaHCOBL X TexHonorkiA
Copyright €@ 1899 - 2001

IAmg: | v Ganyck

MNaponk: | X Bruon

Beeante cBoe nms 1 naponb.

5. Ecnu Bbl paboTaeTe C KacCoBbIM annapaTtoM, Heo6xoanMo BBECTM Maporib Kaccupa:

} OTKpbITHE Kacchl [_ O]
ITopepruTe K04 Ha Kacce B nosoenme "REG".

Beegure napose kaccHpa I

XK Orrera

Ons OTKPbITUA KaccCbl, BBEAUTE NapOsib.

6. B okHe gmanora nosinsieTcs MHpopMaumsa o Bawem paboyem mecTe.
e N |
Brl paboTaste B HEBHAHA KACCATY

e YENHABMHBECTBAHKA
Kacca Homep ibht00k1

Y6eauTecb, 4TO HOMep unmarna u kaccbl BepHbI, Nocre Yyero Haxmute « MpoaomKkuTL»
(ENTER).

7. TMocne HaxaTtna kHonkm ENTER Bbl nonagete B OcHoBHOe OkHO (OkHO-3aknagka
«Appecy). Ctpyktypa OkHa npuBegeHa HUXe:



OkHa-
3aKknagku

— | KHonka npocmoTpa nHdpopmauum o
nepesoax 3a [ieHb

KHornka
npocmMoTpa
BbIMUCKN

cyeTa

ARAuaLTA

KHonka
BbIxoga u3
OcHOBHoO-

ro okHa

Monga
BBEOEHUSA
nHdopmall

un ans

noucka
AbGoOHeHTa

Knomka JJIA IOBTOpA IMOMCKa

AOOHeHTa

Anpec iqﬁamunwg | cud AgoHenT | Mpoume ]

TopoA [ YENABUHCK o o=
j €< [Ooemop

[& OTMEvEHHBIE

Keaptupa X

H {ﬁm

Ynrua ]

Jom

Chpoc

/

[k] ec [ $HO0 | Ryra [ Cuét [ Nonr [

K onnare

[Hrpc - pagud 7j25517
|TenedoH - asonems: |3017730
3a Tenedon, cutupc JBR4002

|$bepotoea Tl
|#benoToBa T

Cn|Ccc-900, 3610,

4.00

0.00

Cn |®nekc cof, 5252, MNedimxep - pnexc cni | 5252

0.00

/

KHonka
BKITtOMEeHUs1/

OTKITHOYEeHUA

KHonka
npocmoTpa
crnmcka
Mony4yartenen

0.00

S Cp'aqa S

0.00
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KHonka
OYUCTKN
Monen B OkHe

Tabnuuya

OcHoBHoOro

OKHa

MNone, roe

oTpaxkaeTcs obLyas
CYMMa, KOTOpYto
[OOJKeEH nepenatb
AGOHEHT

Mone, raoe paccunTbiBaeTCS
cAava, KoTopyto Bbl 4OMmKHbI
oTaatb AGOHEHTY

Mone, roe oTpaxaetcs
CYMMa Halnn4HbIX AEHEXHbIX
cpenctB AGoHeHTa

OBLUME NPABUJIA OBCITYXXUBAHUA ABOHEHTOB B CUCTEME

1. TMouck ABoHEHTa MOXET OCYLLeCTBMNATLCA MO agpecy, Mo NMUEBOMY CYeTy, a Takke no
®NO. Beoag mHdopmaummn npomsBoauTcsa co cnoB ABoHeHTa, Nnbo ¢ GymakHOro HocuTens
NPOW3BOSIbHON POPMBbI.
¢ omcymcmeue ksumaHyuu, pac4emHoU KHUXKU U M.I1. He MOXem CIy»KUmb Mpu4uHoU Ors
omkasa 8 ocyuwecmerieHuUU ycrye ro riepesody OeHexHbix cpedcme ABOHEHTa Yyepes
Cucrewmy.
¢ nouck AboHeHTa 8 Cnucteme pekomeHAyemcsi ocyu,ecmernsimes 1o adpecy unu fuyesomy
cyemy (8 mom qucne rno Ne meneghoHa, ecriu makasi UHGhopMayusi UMeemcsi 8 cucmeme).

2. lNMocne noucka AboHeHTa B Cucteme Kaccup ceepsieT gaHHble 06 A6oHeHTe (PUO, agpec,
NMUEBON CYET N Ap. MHpopMaumio), nmetowmecs B Cnucteme, ¢ nHdopmaumnen, coobLeHHon
camnm ABGOHEHTOM.
3. B cnyyae ecnm nHgopmauna 06 AboHeHTe B CucTeMe MMeeT pacxoXAeHus C AaHHbIMMU,
Ha KOTopbIX HacTamBaeT AGOHeHT (HeBepHble ®NO, agpec, HOMEpP NULEBOrO cyeTa), emMy
pekomeHAayeTcsA obpaTMTbCA K cooTBeTCcTBYyrwWwemy [lony4yatento gnsa ucnpasBneHus
HeBepHbIX AaHHbIX. Mpn 3TOM AGOHEHTY 0GbsicHAeTCA, YTO umerowuecss B Cucteme
AaHHble 06 AbBoHeHTe npepocTtaBnstTcA lMonyyatenem un MoryT ObiTb UCNpaBneHbl
TONbKO B aboHeHTCKOM oTaene Mony4yaTtensa. Kaccup gomkeH nHdopmmposatb AGOHEHTa
0 HECOOTBETCTBUM MHADOPMALINN.

4. Tocne Toro, kak AGOHeHT HangeH B Cucteme, oH JOMKeH OblTb NpoMHdOpMMpoBaH 06

MMEernLunxca y Hero 3agdoimkKeHHOCTAX.

Ecnm y AGoHeHTa BO3HMKAOT BOMPOCHI O




HEeCOOTBETCTBUM JaHHbIX 3aJormkeHHOCTM B CucTeme ero pacyeTam, eMy pekoMeHayeTcs
o6paTnTbCcst B abOHEHTCKMIA OTAEN cooTBETCTBYOLWEro NonyyaTtens.

5. locne Bblgaum AGOHeHTY paokymeHTa 06 onnaTte, Kaccup o6da3atenbHO  AoimKeH
co0buwnTb AGOHEHTY O HEO6XOAMMOCTM YOeanTbCs B NPaBuIibHOCTK ero coctasnenus (PUO,
agpec, cymma un T.4.).

¢ Bo nsbexaHvne otkaza AGOHEHTaM B OKasaHuM yCryr Nno nepeBoay AeHEXHbIX CpeacTB
yepes3 Cuctemy B agpec 3apermcTpupoBaHHbIX B Hew MonyyaTtenen, Kaccup moxeT B ntobon
MOMEHT NOCMOTPETL — Kakue yCryrm u B Nonb3y kakux MNMonyyatenen MOXHO OCYLLECTBUTL
nepeBo AeHeXHbIX cpeacTB Yepes Cuctemy «opoay, Haxas «Alt+7» («7 NMomoLuby).

OBLUUE NPABUIA PABEOTbI C CUCTEMOW
1. MepemewaTtsca Mmexay OkHamu-3aknagkamu, akTMBM3mMpoBaTb KHOMkM B Cucteme, Bl
MOXeTe:
e C nomollbto Knaeuw: Alt+«ropsdas knaesuway (nogvyepkHytas Oyksa mnm undpa B
Ha3BaHWUn);
® C MOMOLLbIO MbILLKM.

NMPAMEP: UTo6bl akTUBM3NPOBaTL KHOMKY «Bbixoay», Haxxmute Alt+bl, nnbo
BOCMOMb3YyNTECh MbILLKOW.

Brixon
2. Mepemewateca wMexagy  OkHamu-3aknagkamu  «Agpec»-«Pamunua»-«Cyetr»-
«AboHeHT»-«lMpoume» npu nyctoix Monsx moxHo ctpenkamu BINIPABO-BJIEBO.
3. MepexoanTtb Mexay Monamun B npegenax ogHoro OKHa-3aknagkym MOXHO MO KrnasuLle

TAB vnn ENTER
d lNpu Haxxamuu ENTER e nocnedHem None mekyweao OkHa-3aknagkm asmomamuyecku
3anyckaemcs rnouck AboHeHTa (kpome OKOH-3aknagok « ABoHeHT» u «lpoyuuner).

MPUMEP: Haxogsice B OkHe-3aknagke « AGOHeHT», B [Mone «Ynuua», MOXHO NepenTu B
cnegyowwme Monga atoro OkHa, Haxae knasuwy TAB.

4, MepexoanTb no 3anucam B Tabnuue OkHa-3aknagku Bel MOXeTe C MOMOLLbIO CTPENokK
BBEPX - BHAS.

5. Korga AGoHeHT HamgeH B Cucteme, Heo6XOAMMO KypCOpOM BCTaTb Ha YCnyry, 3a
KoTopyto BygeT coBepuiaTbes nepeBof U Haxatb ENTER, nu6o nepsyto umdpy Cymmbl.

6. Mocne BBoga cymmbl nepeBoga B OkHe nepeBoga HaxaTtne knasvwm ENTER
nepeeeneT Bac B nepBoHavanbHyto Tabnuuy OkHa-3aknagku. [locne 4ero MoXHO BbliOpaTb
OpYrylo ycnyry ans nepesoga AeHEXHbIX CPeacTB.

7. [na oTMeHbl BBO4A CyMMbl MO OOHOW ycryre Heo6XxoauMO YCTaHOBUTb KYpCcoOp Ha aTy
ycnyry n Haxatb knasuwy NPOBEJT.
8. lMocne BBOO4a BCex CyMM, Haxogscb B Tabnuue OkHa-3aknagkv, HaxaTtue CTpenku

BMPABO nepeeget Bac B lNone «IMpuHato». Yto6bl Nnonacte obpatHo B Tabnuuy OkHa-
3aKknagku, Haxxmute ctpenky BBEPX.
9. Bcs nHpopmaums BBOAMTCA Ha PYCCKOM si3blke. Ecnn BktoueH aHrnuicknn, Cuctema
nogaeTt 3ByKOBOW CUrHam v He MO3BONSAET OCyWwecTBNATb BBo4. B aTomM cnyyae Heobxoammo
NepeKiYNTLCA Ha PYCCKUA A3bIK (0B6bIMHO, 3TO KOMBMHauus knasuw Ctrl + Shift).
10. CwmeHa rogoe B OkHe onnaTbl OCYLLECTBMNAETCA HaxaTtnem knaesuw «Alt+IM». Bcero B
Cucteme oTpaxaeTca 5 neT (TeKkywmn rog v no 2 roga O M nocne Tekyuwero). O6wwun
NOpsSiAOK CMEHbI FOAOB NpW HaxxaTum knaesumw «Alt+I» Takon:
- 0o 1 nonsa roga HaxaTue yKasaHHOW KIaBuULLIM NPUBOAUT K 0OpaTHOW CMeHe
rogos (Hanpumep (ecnu Tekywwmn rog 2000): 1999, 1998, 2002, 2001, 2000, n T1.4.);
- nocne 1 uionga roga — K npamon cmeHe rogos: 2001, 2002, 1998, 1999, 2000, u
T.0.
ABTOMaTMYECKM BbICBEYNBAETCA TEKYLLUIA rof (BHE 3aBUCUMOCTM OT TOro, €CTb N
3a[0MmKeHHOCTb Y ABOHEHTa 3a BCe MeCsLbl NPOLUIIOro roga Unmu HeT).
11. Bce nepeBoabl gendatca Ha 3 rpynnbl:



e «OCHOBHble nepeBodbl» (MepesBogbl B Monb3y [lonyyaTtenen, uwHdopmauus no
ABoHeHTam KoTopbiX ecTb B Cucteme) — ucnonbaytotca OkHa-3aknagku: «Appecs,
«®amunug», «CyeT», «KAGOHEHT»

e «nepeBoAbl MO AOMOSNHUTENbHbLIM Yycnyramy» (Kkorga wHdopmauma o6 ABGoHeHTe
BHocUTCsS B CucteMy Bpy4dHyro) — ncnonbadyetcsa OkHO-3aknazgka «Mpoyues,

e «nepeBodbl MO CYETYMKaM KacCbl» - NEepeBOA [OEHEXHbIX CPeAcTB, KOTOpbIN
ocyulecTenaTcAa no knasuwam F1-F12 6e3 BBoga WHdopmauum B Cucrtemy
(MpyMeHsaeTCa TONbKO B cnyyae ncnosnb3oBaHus Bamu kaccoBoro annapara).

NMOUCK ABOHEHTA NO AOPECY
1. Towuck ABoHeHTa No agpecy ocyuiectBnaetca B OCHOBHOM OkHe «Appec», B KOTOpoe
Bbl nonagaeTte npu 3anycke nporpammebl. N3 gpyrnx OKoH-3aknagok B HEF0 MOXHO MonacTb,
HaxaB Alt+A, nnbo ctpenkn BINPABO-BJIEBO (npwu nycTbix MNonsx).

Oneparop

Q & gz & - EK@ 2, 2. B Mone «Ynuua» BBeauTe

*S?"JE]:EK __J@ le HasBaHue ynuubl (nepsble 3-4

Yoo [ 3 «up Oykebl). [lpy 3TOM OTKpoeTcs

o [ e X o CMNCOK YInuL, U3 KOTOPOro MOXHO
Aopee wmr [ o[ e BblOpaTb HEOOXOANMYIO.

¢ Ynuusbl ¢ nopsiokosbIMuU
yucnumersnbsHbIMU (1-51, 2-51 U m.n.),
a makxe crio8a «rnepeyriok,
«npocrnekmy» u m.0. 3anucaHbl 8
Cucmeme criedyrowum obpasom:
«KpacHozopckud 1-t» unu
«BouHckas 2-s», « Cmpoumenel

e y 1-tnep.»
;—K”‘”m __ Mputiso Cnava 3. Mo «naBnwe TAB (unw
00 0.00 000 ' ENTER) nepeiignte B [lone

[oneparap: $EAOPHEHKO EBFEHWIA BAYECTIABGEMY  Kasca Ne 12345j0hn

«Jom», BBEOMTE HOMep [oma C
y4yeTom Opobu nnm GykBbl, €CIN OHU eCTb.

4. Mo knasuwe TAB (unu ENTER) nepengute B [lone «KBaptupa», BBegute Homep
KBapTUpbI

5. Haxxmute ENTER

PELUEHUE NPOBJIEM:

. Ecnu Bbl He Moxeme Halmu yrnuuy, OCywecmeume [rOUCK MO 6XOXOEHUI -
Harfpumep, ecnu He Haxooumcs ynuua 3-a CyxapHasi, HyXHo esecmu e [lone «Ynuua»
cnedyrowyto uHgopmauur: « CYXAP*». lpu amom Cuctema rnokaxem ece ynuubl C makum
8X0XKO0eHUEeM:

CYXAPHAA
CYXAPHAA 1-a
CYXAPCKAA um.n.
J llouck Mo 6xox0eHUr makxe [10/1e3HO

ucrionb3o8amb, €cniu o rpednazaemMomy %, 3 He HaliaeH Hn oanH aboHeHT,
ABoHeHTOM adpecy HaliOeHbl He 8ce ycriyeu, 3a Wamenute yenosua noncka

Komopble OH Xxo4yem repesecmu OEeHEXHbIE m ‘
cpedcmea. Takass cumyayusi MOXem 803HUKHYMb,
ecrnu  pasnuyHble [onyyatenn HEOOUHaKO80
obo3Hayarom Ha3eaHue ynuubl, Homep doma unu Keapmupsbl (¢ ydemom Opobel unu 6yks,
ecnu oHu ecmb) Onsi 00HO20 U moeo xe AboHeHTa (Hanpumep, [opckas, opckul x/m,
lopckuti m/p u m.@.). B amom criydae HeobxoOumo Habpamb crioeo «opck™», Homep doma,
HoMep Keapmuphbl U 8bi6pamb HyXH020 ABOHeHTa. ABOHEHTY pekomeHdyemcs obpamumbcs
K coomeemcmeyrouwum [Nosyyamensm O5isi ucnpasrieHus HerpasusibHO npedocmasieHHO20
adpeca.

. Ecnu AGoHeHT 8 Cucteme He HalideH, nosienssemcsi OKHO-NpeaynpexaeHne ¢
Hadnucbklo «He HatdeHo». poussedume rouck ABOHeHTa no dpyauMm rnapamempam (cdem,




®UNO). Ecnu u 8 amom criydae ABoHeHT 8 Cucteme He HaliOeH, mo npuem rnepegoda 4Yepe3s
Cuctemy c sHeceHuem uHgopmayuu o0 makom ABOHEHTEe ocywecmesnsiemcss moJsibKo 8
rnonb3y onpedeneHHsix MNonyyamerned.

* Eenu  mo  ykasaHomy  aopecy
HauoeHo C/IulIKoM MHO20 3anuced, HaiiaeHo bonee 50 zanuceil. MNpogomxuts?
nosiensiemcsi OKHO - npegynpexaexHue: 2)

Ymoy4yHume kpumepuu roucka
(ebibpamb «Hemy), nubo npocmompume e | Her |
nepebie 50 3anucel e Tabnuue (8bi6pamsb
«[a»).

6. Ecnn nouck ABOHeHTa ycneweH, Ha 93KpaHe nosenseTca Tabnuua cC  3anucamu.

MepemelLaTbcsi N0 HUM MOXHO knasuwamn T4 (BBEPX-BHI3).

NOJNE3HO:

o Umobbl eHOsb Halmu 6 Cucteme ABOHEHTa M0 MeM Xe KpumepusM, KOmopbie
rnocrnedHUMu eHocusnucb 8 CuUCTeMy, riocsie OYUCMKU 3KpaHa, HeobxoO0uMo Haxamb
kHorky «[loemop» (Alt+l1),

e oyucmka Tabnuubl - kKHorka «C6époc» (Alt+P)



NMONUCK ABOHEHTA MO ®1O
1. MNouck ABoHeHTa No ®MIO MOXHO OCYLLECTBNASATb NULLb B KPaWHMUX cry4vasx, Tak
Kak no gaHHomMmy kputeputo Cuctema 4valwle Bcero npeanaraeT crnvwkom 6onblioe
KonnyectBo AGOHEHTOB, YTO 3aTPyaHAET Mouck HykHoro ABoHeHTa. oaTomy, ecnu

Cuctema BblgaeT cnuwikom MHoro AGoHeHTOB Ha BBegeHHoe PUNO, pekomeHayeTca
nepeﬂTM B OKHO-3a|(J'|ap||(y

E&J 1 ﬁfm Z%M 3 n?iw iﬁa gka@m 2 nu@mmb ((AgoHeHT» n B noﬂe
gj\::nw$l¢anuﬂuz |ouer | Adavenr | HPDH;E} | — «ycnyra » Bbl 6paTb BM,D.
s o yenyru.

) oo 2. lns noucka ABoHeHTa no

K Anpec ) Yenyra Cugr Tonr Konnate

PO Heobxoanmo nepenTun B
OkHo-3aknagky «®damunuga»
no ropsyen knasuwe (Alt+4),
MBbILLKOW WMNX MpU  NOMOLLM
ctpenok  BIPABO-BJIIEBO
(ecnu Mons nycTbie).

3.B Tlone «®amunusa»

BBEOUTE dammnumio
K onnare MpunsATOo Coava AboHeHTAa.
0.00 0.00 000" 4. Mo knasuwe ENTER (unu

[oneparop: OEMIOPYERKO EBIERMIA BAUECTIABOBMY  Kacca e 12345j0hn

TAB) nepengnte B [lone
«Umsa», BBegute umsa AboHeHTa d/Tyqwe 8800umMb MOsbLKO nepebie byKebl UMEHU U
omyecmea, m.K. y MHoaux lNonyyaTtenen uHgopmayus xpaHumcs e sude: MIBAHOB
nu un.

5. Mo knaenwe ENTER (nnn TAB) nepengute B [lone «OTyecTtBO®», BBEauTE
OT4eCTBO

6. Haxxmnte ENTER

PELUEHUWE NPOBJIEM:

. Ecnu AboHeHT 68 Cucteme He HaUOEH,
rnosienisiemcsi OKHO-NpeaynpexaeHne ¢ Hadnucbio %, 3 He Haiiaen Hn ogm aBoHewT,
«He HalideH HU oOuH aboHeHm». [lpou3eedume Wamenure yenosua noucka
rnouck AboHeHTa o OJdpyeum rnapamempam 1] ‘
(adpec, cuem), nubo Mo exoxdeHuto (Harpumep,
Onsi noucka AGoOHeHTa Cyx08CKO20, MOXHO
egecmu CYXOBCK™)..

b Ecnu no ykazaHHOMYy Kpumepuro
HaldeHo CIITUWKOM MHOS0 3anuceu, HaiiaeHo 6onee 50 zanuceil. Mpoaomiuts?

nosienisiemcsi OKHO-NpeaynpexaeHue:

MoxHo nubo ymoyHUMb Kpumepuu rnoucka

(e8bibpamb «Hemy), nubo npocmompemse 50 [ fa | Het
3anucel e Tabnuue (ebibpamb «La»).
7. Ecnn nouck ycneweH, Ha 9KpaHe nosensietca Tabnuua C  3anucsiMu.
MepemeLLaTbCs Mo HUM MOXHO knasuwamm T .

MNONE3HO:

e 0emop roucka ABOHEHTa M0 meM Xe KpumepusM ocywecmensemcs
Haxxamuem kHorku «IMoemop» (Alt+/7),

e oyucmka Tabnuubl - kHorka «C6époc» (Alt+P)



NMOUCK ABOHEHTA NO CHETY

1. Monck AGOHEHTa No CYETY OCYLLECTBISIETCA B OCHOBHOM Ansi TAKUX YCHyr, KakK
nepeBod OEeHEXHbIX CPeAcTB 3a TenedoH, 3a COTOBYI CBSA3b, 3a NaNaXepbl U T.4.
Takke nouck AGOHEHTa MO HOMEpPY NULEBOro cyeTa MOXET OCYLLECTBNSATLCS MO
Apyrum ycnyram, ecrnim AGOHEHT 3HaeT 3TOT HOMep MMM 3TOT HOMEpP YykasaH Ha
npeanaraeMom UM NNaTeXXHOM AOKYMEHTE.

2. Mouck AOOHeHTa no
e » 4 & =’ H e cyeTy ocyuwecTBnsetrcs B

= \Ic» MMMMM 5 OCuer Jagonens \n,m;m Lam - OkHe-3aKnagke «C‘-Ig'l'» - no
e, Bl ropsiueii  knaeuie (AIt+E),

X come MbILLKOW, MO0  CTPenkomn

K Anpec DU0 Yenyra, Cubt Jonar K onnare Bn PABO_BJ‘IEBO (an

nycTbIX Monsx)

3. Beeante Homep cuyeTa
B lMone «CuyeT» (BBOAMTCSH
BCA MHJOpMauusa, B TOM
yucne, rae 3To HYXHO, Tupe

N ByKBbI).

4, Ecnu Heobxoaumo,
| Konnate [ Mpwaso " cpauwa | BblbepuTe BuA ycnyru (ans
[ o000 [ 000 [ o000 QaToro nepengute B [lone
onepo OSA0F G ERTENAY 97 ECTU0DM: sl 13kTote «Ycayra» M uMcCnonb3ynte

ctpenkn BBEPX-BHN3 ans Beibopa koHkpeTHoW ycnyrun). 310 yaobHo, ecrnin Homep
cyeta AGOHeHTa ABYX- WM Tpex3HauHbln. ECnn 3TO He HYXHO, MPOCTO HaXMuUTe
ENTER

5. B Tabnuue nosiBUTCA He TOMNbKO ycryra C COOTBETCTBYIOLLMM CYETOM, HO U BCe
YCIyru, 3a KOTOpble MOXHO OCYLLEeCTBUTb NepeBOd OeHeXHbIX cpeacTB Nno agpecy,
NPUBA3aHHOMY K @HHOMY CYeTy.

PEWEHWE MPOBJIEM:

. Ecnu ABoHeHT 8 Cucteme He HalideH, nosensgemcs OKHO-NpeaynpexaeHne ¢
Haldnucbto «He HalideH HU 0OuH aboHeHm». [lpouszeedume rouck AboHeHma o
Opyaum napamempam (PUO, adpec). Ecniu u 8 amom crnyqae AboHeHm e Cucmeme
He HaldeH, mo ocywecmeums rnepesod OeHexHbIx cpedcme 4depes Cucmemy
MOXHO mosibKo 8 adpec omdesibHbix [Nonyyamened.

g lNpu noucke AGOHEHTa 1Mo Homepy cyema, HeobxoOumo 0bs1I3ameribHO y4umbleams
ocobeHHocmu 8so0a cyema o OaHHOMY yCII08U, YKa3aHHbIE 8 UHCMPYKUUSIX 110
omoernbHbIM lNonyyamensm.

4, Ecnun nonck AGoHeHTa ycnelleH, Ha 3KpaHe nosiensieTcd Tabnuua ¢ 3anncsamu.
MepemelaTbCst O HUM ANs BbIGopa HEOBXOAMMOIA 3aMMch MOXHO Knasuwamm T3

MNONE3HO:

e 0emop roucka ABOHEHTa M0 meM Xe KpumepusM ocywecmensemcs
Haxxamuem kHorku «IMoemop» (Alt+/7),

e oyucmka Tabnuubl - kHorka «C6époc» (Alt+P)



NMPUEM «OCHOBHbIX MEPEBOOOB»
1. Nocne noucka AboHeHTa B Cucrteme:

Bcratb B Tabnuue Ha HyXXHYHO 3anucb Kypcopom,

Q@ & B H €

Beixon 1. Beinucka 3 Mnatexu 5 Kapra EKaccaekn 2 MNomMowe

& anpec |oarmna | Cuer | Agowent | Mpowe |

MopoA [ 4ENABYHCK | = Haim

Ynaya |UBETHOM MPOE3] F 44 [oerop
[& OTMedeHHEIE

Ao 1 Keapmupa |23 X  Copoc

Anpec K onnate

Wi |LeeTHofi npoesa, 1, 23 |Peaopuenko M M |Teneqon - a6onener|3416754 |
Hi UeeTHo# npoesaa, 1, 23 AxceHoe M.3. Yarc co paH - anekTr|02020100230 0.00

K onnate MpuHAaTo Cpava

0.00 0.00 0.00

[Onepatop SEAOFUEHKO ERMEHWF BAYECTABOBY  Kacca Ne 12345/ahn
® Haxo4sICb Ha HyXHOW 3anucu, HaxaTb ENTER. lpu atom nossutca OKHO
nepeeoga 4Nns BBOAA CYMMbl HanM4HbIX OEHEXHbIX cpeacTB. Ecnu y AGOHeHTa no
OaHHON ycrnyre ecTb 3a40J/PKEHHOCTb, TO OHa aBTOMaTMYeckn OyaeT nepeHeceHa B
Mone «K onnarte».

K onnate 100.00

MonacTtb B OkHO nepeBoaa 13 OCHOBHOrO OKHa MOXHO TaKkxke HaxaTuem nepsou
UMpbl CyMMbI HANMYHbIX OEHEXHbIX CPeAcTB. T.e. ecnu, HaXo4AaCh Ha ycryre
«[Menoxep» Haxatb undpy 1, aBTomaTmyeckn otkpoetca OKHO nepeBoAa, a undpa
1 nepeHeceTcs B [None «K onnarte» cneayowmnm obpasom:

i MEAJUKEP - AEKC CNC: <PJIEKC CNC, 5252,

K onnate 0.01

To ecTb, MOXHO, He HaxkuMmasa ENTER, cpa3sy BBOAUTbL CYMMY HasMYHbIX
AEHEeXHbIX CPeACTB, HAaXo4sCb KYypCOpoM Ha BbibpaHHoM B Tabnuue ycnyre.

o coobwmnte ABOHEHTY CyMMY €ro 3aJ0/MKEHHOCTU N YTOYHUTE CYMMY HanU4YHbIX
AEHEeXHbIX CPeACTB, KOTOPYHO OH XXenaeT nepeBecTy.
. Mpn cornacunm AGOHEHTa nNEepeBeCcTU [AEeHeXHble CpeacTtea B CyMMe

HauyucrneHHon [lonyyaTenem CymMMmbl 3ad0fDKeHHocTn Haxmute ENTER. B
NPOTMBHOM Cly4Yae BBeguTe Opyryto cymmy, Haxxmmte ENTER

. ecnv ons ocywecteneHns nepesoga Tpebyetcsa BBeAeHWE JOMNOMHUTENbHOM
nHpopmaumm, nosenseTca CneumanbHOe OKHO nepesoga. Hanpumep, no
aneKkTpoaHeprun, TenedoHy wun ap. (cMoTpu «MHCTPYKUMIO MO  OTAENbHbIM
MonyyaTtenamy),

e [OCne BBOAA CyMMbl AEHEXHbIX CPeaCTB U ApYro HeobxoamMmMon nHopmaumm
B OkHe nepeBogoB Haxmute ENTER. lNMocne atoro Bel onate nonagete B OKHO-
3aknagky ¢ Tabnuuen-cnnckomM onnadnsaembix AGOHEHTOM YCnyr.

e Ecnn ABOHeHT >xenaeT nepeBecTV AEHEeXHble CPeAcTBa Takke W 3a OpYryto
ycrnyry, HeobXxoauMMoO nepenTtM K Hew Kypcopom, Haxate ENTER, BBecTu
WHdopMaLMIO O OCyLLEeCTBNEeHNM Nepesoda U T.4.



o [locne BBOOa BCcex OEHEXHbIX nNepeBodoB Haxmute ctpernky BIMPABO, nocne
yero Bbl nonagete B pepaktupyemoe [Mone «MpuHaTo» Mpu atom B lNMonax «K
onnate» n «lMpuHATo» OyaoeT nokasaHa Cymma NEepeBOAOB LEHEXHbIX CpencTB
AbGoHeHTa 3a BCe ykasaHHble ycnyrn. Bosbmute y ADOHEHTa LeHbrM M BBEAUTE
CYMMY, BHECEHHY0 ABOoHeHTOM, B [None «MpuHaTo».

2. Haxmnte ENTER gna noareepXOeHus OCYLeCTBEHUS OEHEXHOro nepesofa.
B MNone «Caa4a» 6ygeT aBTomMaTU4eckn nogcymtaHa cymma cgayu. MNosesutca OKHO:

BHocuTens

[$EAOTOBAT A

Kacca BrOYeHa

'1." ﬂ Dnnauveate?
ma

v s X Her

3. Haxmnte «Oa», ecnu onepauus OGbina npousBegeHa npasurbHo. [pu aTtom
nossutca OKHO creayroLlero suaa:

IloposxmiTe, HOeT IUTATEK Ha KAccy...

4. Pacne4yaTtaeTcs [OOKYMEHT, MOATBEPXOAMLIMIA OCYLLECTBNIEHNE [EHEXHOIo
nepeBoja C ykasaHueM pekBm3nToB AGOHEHTa, CyMMbl U Ha3Ha4YeHWsi nepeBosa.

5. Ecnu BMecTe C OCyLLECTBNEHMEM YCNyr MO NepeBoy AEHEXHbIX CPeAcTB Mo
Cucteme «lopoa» Kaccup npuHUmMaeT gpyrve nepeBoAbl OEHEXHbIX CPeacTs, He
BKMOYeHHble B Cuctemy «lopoa», C MCMONb30BaHMEM MNOAKNAOHBLIX MNATEXHbIX
AOKYMEHTOB (cM. pasgen «[puem nepeBogoB 3a yCnyrM Mo cYeT4MKamy»), TO Npu
nevatn nosiensietcs OkHO BMAaa:

I-Lh MNewyars NogKnagHoro ADKYMEHT E

® APAKHHP U

J0OFTE 1-1
MnaTe:sx M>»COR

Npogon#uTh

Haxmute kHonky JOKYMEHT Ha kacce, coenante oTTMCK Ha NOAKNagHOM
OOKyMeHTe, HaxkmuTe ewwe pas JOKYMEHT u Haxmute ENTER Ha komnbtoTepe.
6. Otpante AGOHEHTY YekM 1 NoAKNaAHbIE JOKYMEHThI.

OCYLUECTBJIEHMYE NEPEBOAA OEHEXHbLIX CPEACTB 3A
«AOMNOJIHUTEJIbHbIE YCIYTU»

B agpec HekoTopbix MNonyyaTtenen npu otcyTcTBUN ABOHEHTa B CUCTEME HYXHO
BBOAUTb WHopmauuto o gaHHOM ABGoHeHTe. [lepeBod OEHEXHBLIX CPEACTB
ocywecternsetcs B OkHe-3aknagke «lMpouune»:



Bepoa 3 Mnatexm B Kapta  GKaccaekn. 7 Momous
Anpec | Pavua | Cuer | Agonent & Mpouwe }
Momyyatens [HIPTC MopoA. |YENABKMHCK _j = Haigrm
HHH Ynuua '3 €< [oetop
Yeayra BCE YCNYTW _:] Lom KeapTupa 3
Kon o] X copoc
WHH Nonyuarens Cynra Kon Yenyra Konnate
| Konnate | MNpunHarto | Cpaua
|Onepatop: PEAOPYEHKO EBMEHMM BAYECNABOBIY  Kacca Ne 12345jchn

OcyulecTBneHme OeHeXHbIX NepeBOAOB 3a «NpoyMe YCnyrn» OCYLLEeCTBRsieTcs
cnegyowmm obpasom:

e ecnn AGOHEHT nepeBOOMT [OEHEXHble cpeacTBa ewe W 3a
«OCHOBHbIe» ycnyrn, To nepexon B OkHo-3aknagky «lMpoyune»
ocyulecTernsieTcs nocne Beoga Bcen nHpopmauun no « OCHOBHLIM
nepesogam». lNpn atom ®UNO n agpec ABOHEHTa aBTOMAaTUYECKU
nepeHocsaTcs B 310 OKHO-3aKnaaky.

e Heobxogumo BBectM B [lone «lonyyatenb» HasBaHue
opraHusaumu, B agpec KOTOPOW OCYyLeCTBMASeTCS nepeBos,
OeHexHblx cpenctB (iMbo 3HauveHne WMIHH B TMone «UHH» wnu
cyeTyuk Kacchl B None «Koa»).

e nocrne HeobxogmMmo 3anonHuTb agpec AbBoHeHTa. [Npu aTtom, ecnn
OaHHbIM  agpec yxe cywecteyeT B Cucreme, Cucrema
aBTomaTtmyeckn npegnoxumt GO, npuessaHHoOe K AaHHOMY afpecy.
Ecnn ®UNO He coBnagaeT, ucnpaebTe €ro BPY4HYIHO.

e 3anonHmB Bce [lons, nepengute K COOTBETCTBYIOLWEW Yycryre wu
HaxmuTe ENTER, npu atoMm oTkpoeTtcs [lone nepesofa, Kak u npu
OCYLLIECTBIIEHUN nepeBoda AEHEeXHbIX CPeACTB 3a «OCHOBHbIE»
yCrnyru.



1.
2.
3.

OCYLWECTBJIEHUE NEPEBOOA OEHEXXHbLIX CPEACTB MO CHETYUKAM
KACCBbI
(ans cnyyas cnonb3oBaHUs KACCOBOTO annapaTa)

ABOHeHT HaxoauTca B Cucteme no agpecy, Homepy cyeta unu ®A0.
BBogaTcs gaHHbIe NO NepeBOAYy AEHEXHBIX CPEACTB 3a OCHOBHbIE YCNYTIN.
Ecnn ABOHEHT TakkKe XO4eT OCYLLEeCTBUTb MepeBo AEHEXHbIX CpeacTB 3a

apyrue ycrnyru, Kotopbix HeT B Cucteme, No pacvyeTHbIM KHUKKaM (KBUTAHLMAM), TO
Kaccup MOXeT ocyLLecTBNATL TakMe NepeBobl TAKKe Yepes KOMMbITEP C MOMOLLIbIO
dyHKUMOHanNbHbIX knasuw F1 — F12.

4.

Ucnonb3osaHue d)yHKuUOHaJ'IbeIX Krnasuw ycKkopsem O6Cﬂy)KU68HU6
KnueHmos, a makxe no3seosiiem Kaccupam onpedesnisms 06u4yfo CymMmy
OeHeXHbIX nepeeodoe 3a ece ycrnyesu bes KaribKyriamopa, 8bI800OUMb OmM4yem o
Kacce ro ecem ocywecmesieHHbIM nepesodam.

Knasuwm F1 — F12 cooTBETCTBYIOT HOMEPaM CHETYNKOB Kacchbl ¢ 1-ro no 12-in.

Hanpumep, ecnu Ha 3-U cdemyuk Kaccbl 6b0mMCcsi CyMMbI 3@ aHMEHHY, mo
0nis ocywecmerieHusi nepesoda 3a daHHyro ycryay Kacenp Haxumaem
knasuwy F3 u 8sodum Heobxo0umyro cymmy.
Ecnu Heo6xoanmMo NpuHATbL HECKOMBKO OEHEXHbIX NEPEBOAOB Ha OOUH CYETYVK,
Heobxogumo HECKOJIbKO pas HaxaTb ogHy M Ty Xe (YHKUMOHANbHYHO
KnasuLuy.

Mocne ToOro, kak BCSA WHGOPMaUMA O [OeHeXHbIX MepeBodax BBedeHa,
Heobxogumo nepentn B [lone «lMpuHATO» M BBECTU CYyMMY HaNU4HbIX,
nepegaHHyto Kaccupy A6oHeHTOM. Mocne nogTteepxaeHus nepesoga B [lone
«Cpayva» byget oTpaxeHa cymma cgadn, KoTopyto Kaccup gormkeH nepefatb
ABOHEHTY.

Onsa ycnyr, koTopble 3apernctpypoBaHbl B Cucteme, Ha kacce pacnevyaTbiBaeTcs
yek, ONns ocTanbHbIX ycnyr (KoTopbix HeT B Cucteme) nosiensietca OkHO ans
nedatn nogknagHoro pokymeHta. Haxmute kHonky [OOKYMEHT Ha kacce,
caenanTte OTTUCK Ha NOAKIagHOM OOKyMeHTe, Haxmute ewe pa3s JOKYMEHT un
Haxmute ENTER Ha komnbloTepe.

¢ OcyLuecTBrneHne AeHexHoro nepesoaa Yepes F1-F12 npoussodumes C
NCIIOJIb3OBAHUVEM PACYETHbBIX KHWKEK U KBUTAHLINN.



PABOTA C KACCOM
(Ansa cnyyas Mcrnornb3oBaHNA KaccoBOro annapara)

1. MNpu Havane pab6oTbl (3anycke APMa) obsa3aTenbHO [AOMKHa NPOU3OUTU
MHULManNu3aums Kaccol, T.e. yCTaHOBMEHa CBA3b KOMMbIOTEPA C KACCOW.

2. [lpw okasaHun ycnyr no nepeBoay OEHeXHbIX cpeacTB vyepe3 Cucrtemy Moxet
BO3HUKHYTb cneaytolwee OKHo-NpeaynpexaeHne:

Mnarex x|

BHUMAHUE 1l
MPU NNATEXE NMPOKU30LUINA OLLUHMEKA KACCHL:
Owubka kacco: (256).

HEOBXOJMMO CNENATH CBEPKY OTHETOB KACCH H APMa.
HEJAOCTADLME NMNATEXIM MPOBECTH BFYHYI0 HA KACCE.

OpoponxuTe |

Mpwn nosieneHumn Takoro OkHa, 06A3aTENBHO NPOBEPbLTE COOTBETCTBUE
nepesogoB Ha YekoBou neHTe n B Cucteme (OkHo «3 MnaTtexu» - Alt+3).
o ecnv Bbl 06Hapyxunu, 4To nepeBoA, NpoBedeHHbIN Yepe3 Cuctemy, He
nonan Ha kaccy (ansa atoro Heobxogmmo BorTM B OkHO «3 Mnatexun» (Alt+3),
TO ONs NPOBeAeHus ero 4Yepe3 Kaccy HeobxoaMmo BCTaTb KypcOpOM Ha
HYXXHbI NepeBog, HaxaTtb «3 KButaHuma» (Alt+3) n BbibpaTb «Yek».
o ecnu Bbl oGHapyxunu, 4To nNepeBof NpoLlen no Kacce, HO He Obin
nposedeH 4depes Cucremy, HeobxoaMmo HaxaTb KHOMKYy «6 Kacca Bkn.»
(Alt+6) n nposecTtn nepesog vYepes Cucrtemy.
d He 3abyObme rnocrie nposedeHusi makol onepayuu 8KIto4YUMmb Kaccy.
3. B koHue gHA Bbl gomkHbl 06A3aTenbHO CBECTU Kaccy, TO eCTb NPOBEPUTb
COOTBETCTBME HAIMYHbIX OEHEXHbIX cpeacts ¢ uMHdopmaumen B APMe. Cwm. n.
«3aBepLueHne gHa».



BbIAAYA ABOHEHTY UH®OPMALIUX O NEPEBOAAX U 3AAOIIMKEHHOCTAX

Ecnun y AGoHeHTa nmetoTcst 3a40IMKEHHOCTH, OHM OTpaXkatoTca B rpade
«onr» B Tabnuue OcHoBHOro okHa (Mnu OkHa-3aknagkm):

Q@ &

Bexon 1. Buinucka 2.

3. Mnatexu 5 Kapta b Kaccaern MNorMows

{ Anpec ]q)amwnwg | cugr ?AQDHEHT ?ﬂpugme i

Mopoa [YENSBUHCK [ = T

Yiuua iSOPFE | 44 [osrop
[& OTMeveHHEE

Law 13 Keaptupa |1 X  Copoc

Anpec K onnate

3opre, 13,1 Ceafinuna Fanuua MBal| InekTpoaHepris 508770012

K onnate . Mpunaro ' 'C.uaqa

0.00 0.00 0.00

|Oneparop: GEAGPUEHKD EBMEHWI BAUECTABOBIY  Kacca Me 1381226

Ecnu cymma oTpaxkaeTca co 3HaKoM «+», TO 9TO nepennaTa.

Ecnn AGoHeHT xo4eT nonyyuntb 6onee nogpobHyo nHpopmaumio o
HauncneHnsx n nepeesogax, Bam Heobxoaumo HaxaTtb KHOMKY «1 Bbinucka» (Alt+1),
npu aTom oTkpoeTcs cneaytouiee OKHO:

Buinkcka no aGonenty: PEAOTOBA T JI. Ycayra: Tenemon - aboHemenTHan naata [<]

Q B & =

Bexon L Oanoanerns 2 [ledoie kepianipy 3. Medars ssnvekH A CUGEHET

Iara Hau | Onna Honr Onegauua CoznaH Ha NpoBOAKY
1870972000 10:05:32 30.00 11.00 HanuuHwi nnarex 18/09/2000 10:05:27 | 18/09/2000 10:0!
30/09/2000 08:56:13 | 27.50 3850 + 3070972000 08:45:04 |30/09/2000 08:4"
1771042000 11:53:28 90.00 +51.50 HanuuHwii nnarex 1771072000 11:53:26 |17/10/2000 11:5:
081172000 17:38:40 3850 +90.00 lNawenwe “ 08/11/200017:38:13 08/11/200017:3i
2241172000 10:31:46 | 27.50 +62 50 |} 22/11/200010:31:19 |22/11/200010:3
28/12/2000 08:43:40 27.50 +35.00 |} 2871272000 08:43:19 |28/12/2000 08:4:

170172001 11:58:39 55.00 +90.00 HanuuHwi nnarex 1770172001 11:58:37 |17/01/2001 11:5:

30/0172001 22:22:01 |27 50 +62 60 Hauucneuune 30/01/2001 22:21:40 |30/01/2001 22:2

N —— 1|
ObocHoBaHne 3anuceii: 8
CozaaH Ha ocHoBaHuK peectpa E000015/575.. [

HokyMeHT Homep 82439517.

B cronbue «[darta» oOTpaxarwTcd gatbl onepauMni:  3avyucrieHus
3a40JKEHHOCTU NN NEPEBOA AEHEXHbIX CPEACTB.

B crtonbuax «HauucneHo» n «OnnayvyeHo» OTpaXaeTcsd, COOTBETCTBEHHO,
MHopMauUma O CyMME Ha4MCIEHHOW 3a00IPKEHHOCTU UMM O CyMME COBEPLUEHHOrO
ABGoHeHTOM nepeBoaa.

B ctonbue «[donr» oTpaxaetca cymma gonra (nepennarbl), YACHALWAACS 3a
ABOHEHTOM Ha aaTy onepauuu.



B cTonbue «Onepaumsa» paclumgpoBbIBAETCA XapaKTep onepaLuu:

«3auncnenne  3ad0SPKEHHOCTM» -  MHopMaums O  3a4ucreHum
3agomkeHHocTn [Nonyyatenem Ha ykadaHHyo gaty. ([Mpu HaxoxgeHwu
Kypcopa Ha AaHHOWN onepaumn B HUWXKHEM OkHe « OCHOBaHMe» MOXET ObiTb
yKasaH nepuop, 3a KOTopbI Ha4YMCNAeTCs 3a40 KEHHOCTD);

«laweHne 3agomKeHHOCTM» — WHGOPMaUMA O NepeBode AEHEXHbIX
cpeacTtB ABOHEHTOM 3a ycnyru (Ha ykasaHHyto aaty) yepes Cucremy;
«laweHne 3a00MmMKEHHOCTN MO peecTpy M3BeleHun» — nHdopmMaums o
nepeBofe AeHexXHblx cpeacts ABOHEHTOM 3a ycnyrn He Yyepe3 Cuctemy.
[data onepauuun cooTBeTCcTBYET Aate BHeceHus Nonyvartenem B Cucremy
peecTpa raleHus 3a0MKEHHOCTU.

«AHHYnNMpoBaHue 3aJ0MmKeHHOCTM (NepennaTbl) N0 cYeTy» - MHopMaLmsa
06 aHHynupoBaHWM 3a[0SPKEHHOCTW MNW  nepennatbl  3a  ycnyry
MNonyyaTenem Ha gaty BHeceHus peectpa B Cuctemy.

Momumo atoro, Kaccup moxeTt gate AGOHEHTY creayoLyo nHopmauuio:
1) JononHutenbHy0 MHGOPMaLUIO O HAYMCIIEHUM 3a[0JHKEHHOCTU: O

nerotax ABoHeHTa, pacyeTe 3a40MKEeHHOCTH, Tapudax un T.4. [nga atoro
HeobOXoaMMO (HaxodsdCb KypCOPOM Ha COOTBETCTBYHOLLEW onepauum
«3auncrnenner») HaxaTb KHOMKy «1 [dononHeHus» (Alt+1) unn ENTER.
Otkpoetca MHdopmaumoHHOe OKHO crneaytoLlero snaa:

AHUNbLOB 4

JIbFOTHWUKK 20%
JIbFOTHWKK 30%
JIbFOTHWKK 50% 1
JIbFrOTHWKIA 100%

K onnare

Ecnun HMKaknx OonoSsIHEHMI HET, TO NOSABUTCA HAaANMUChb «ONONMHEHNN HETY.



2) OononHuTenbHy WHcpopmaLuuro O npoBeAeHHbIX 4Yepe3d Cucremy
nepeBogax: 3a KakoW Mnepuod, Kakyld CyMMy W 3a Kakyto nogycnyry ABOHeHT
nepeBOAUNT OeHEeXHble CpeAcTBa Ha paTy onepauuun. Ons atoro Heobxoammo
(Haxoasicb KypCOpPOM Ha COOTBETCTBYHOLEN onepaunn «[alweHne 3af0IMKEHHOCTH »)
HaxaTb KHOMKy «1 JononHeHua» (Alt+1) nnu npocto HaxaTe ENTER. OTkpoeTcs
MHdopmaunoHHOe OKHO crneaytoLlero Bmaa:

[on 2001 | ABOH.MNATA 55.00
1aue. ¥ | |QOT.YCNYTU 0.00
2 chee. OlIATA "009" 0.00
3 map.
4 anp.
5 man
6 WIOH.
7 wion.
8 aBr.
9 ceH.
10 okT. I
11 HoA.l”
12 pek.l”

<l

o o o o o B

OnnaveHo | 55.00

M3 pgaHHOro pucyHka BuMAHO, 4TO ADOHEHT Ha JaTy COBepLUEeHUs onepaumn
(cm. B cTonbue «[ata») npou3Ben nepeBod OEHeXHbIX cpeAcTB (aboHeHMCKyto
rnamy) B pasmepe 55 py6. 00 kor. 3a ssHeapb-ghesparis 2000 2.

IOns ypobctBa KaccupoB nocnegHMn Mecsiy, 3a  KOTOpbI  AGOHEHT
ocyLecTBnan nepesog, otpaxaetca B OkHe onnaTel 3EJIEHbBIM useTom.



BO3BPAT NEPEBOOA
Mpn pabote B Cucteme MOXeT BO3HUKHYTb HEOBXOAMMOCTb OCYLLECTBUTb
BO3BpAaT NepeBoda AEHEXHbIX CPeACTB B Criyyae, ecriu:
e onnayeHa 3ago0SKeHHOCTb Apyroro AGOHeHTa,
e CcymMa OLMBOYHO NepeBeaeHa Ha cyeT apyroro Mony4yaTens

I'Ip|/| aTom Bam Heobxoammo COBEPLLUNTL BO3BpaAT nepesoga AeHeXHbIX
cpencTe cnegyrwmm o6pa30M:

1. Haxmute kHonky «3 TMMnatexu» (Alt+3). lMosBuTcs Tabnuua ¢ nepevHem
nepeBoaoB AEHEXHbIX CpeACTB MO AaHHOW Kacce:

Me: 1391226

o
Q@ A W O By
>
Buixon 1.Mouck 2 Oneparop 3. Keutamuus 4 OTuétu 5 Bosepar 6 Uuianiis
Nlata nnarexa Homep KeuTaHuu Anpec Mo Yenyra Cynma
15/02/2001 16:23:30 __|85762994 Mopcko# npocnekr, 50, 156 |Penotopa T JL Hripc - paauo 445
15/02/2001 16:23:30 _|85762994 Mopcko# npocnekr, 50, 156 |Penotopa T JL Teneqon - 1 5.00
15/02/2001 16:23:30 85762994 Ccc-900, 31610 3a TeneqoH, CHEUpCKI 800.00
[15/02/2001 16:23:30 85762994 @ noxe cnc, 5252 Meinxep - ek cnc
e ]
Wroro: 1129.46 Bosspar: 0.00 Boero: | 1129.46
[Onepatop: GEAOPYEHKO EBMEHWM BAMECNABOBIY  Kacca Ne 1331226 [3anucei: 4

2. BbibepuTe HyXHbI NepeBO KypCcopoM
3. Haxwmunte kHonky «5 BoaBpat» (Alt+5). MNMosiensetca OkHO cnefytoLlero Bmaa:

Bosepar nnarexa E

@ | BoIMOINHATE EOZERPAT MNIATERA?

&y Begkacckl & Yepeawaccy X OTMeHa

4. Bblbepnte HyXHyl KHOMKy. [locne 9TOro COOTBETCTBYHOLMA NEepeBoq
oTMeYyaeTcs CuvHMM uBeToM, a B Tabnuue OkHa-3aknagkM nosiBNsieTcs
COOTBETCTBYIOLLNIA BO3BpaT (KpacHoro upeta).

¢ Bosgpam 4epe3 kaccy Oernaemcs 8 criy4ae, koeda rnepesod co8epuieH Kak 4epe3s
Cwuctemy, mak u yepes kaccy. Ecnu nepegod npowen monbko no Cucmeme, a Ha
Kacce He npowert, derlaemcsi 6o3spam 6e3 Kacchbl.



3ABEPLUEHUE OHA.
NMPOBEPKA COBEPLLUEHHbIX MEPEBOAOB AEHEXHbIX CPEACTB.

[na npoBepkn BCcex NepeBofoB AEHEXHbIX CPeACTB B TeYeHue OHSA:
1. Haxmute kHomky «3 Mnartexu» (Mbiwbio unm Alt+3)
2. OrtkpoeTtcs OkHO cnefytoLlero suaa:

= = - - - - - 3 nq npocmoTpa
= By
Buxon LOEE: A OrEemp Armn AGWom B EErm & S n Hq)o pM a U|VI n no
Tata nnarexa Horep keuTanumm Anpec 10 Yeayra Cyrra
1570272001 16:2330 85760994 Mopcron npocnext. 50, 15 |Penatosa T 1L Hripc - panno 115 OTAENTbHO My

15/02/2001 16:23:30  |85762994 Mopckoi npocnext. 50,15 |#enotosa T 11 Tenedow - a6oHemeH1 5.00

15/02/2001 16:23:30 85762994 Ccc-900. 31610 339n9¢nu, CUBUpCKI 800.00 CoBepLIJeHHOMy nepeBoﬂy,
[15/02/2001 16:23:30 (85762994 haexc cnc, 5262 MeRAmxep - GpAeKc cnc

Bblbepute ero Kypcopom u
Haxxmute ENTER

4. Onga npocmoTpa
nepeBoaOB,  OTAEMbHbIM
Kaccupom, Haxmute «2
OnepaTtop» (Alt+2) (ecnun
Ha OQHOW Kacce B TedyeHue
AHs  paboTtanu  pasHble

Kaccupbl).
| Bl
Woro: 1129.46 Boaspar: | 0.00  Beero: | 1129.46
|Gnepaton: PEAOPHEHKO EBMEHMIA BAHEGIABOBKY  Kacsa Ne 1391226 [3anmced: 4 5 . .D.ﬂ 4 CBe p K

nepeBoaoB, NPoLLeALLNX Mo Kacce U Yepe3d CUCTeMy B TeYEHUE OHS:

1. HaxmuTe «4 OT4yeTbI» (Alt+4)
2. BblbepuTe oTueT «lo Kacce-ycnyramy»,
3. cBepbTe npowegwmne no kacce un 4vepes Cucremy cymmbl. [lpu

HecoBMaaeHUn Cymm BHECUTE UcnpaBneHns (cM. pasgen «PaboTa ¢ kaccomy).
d Ceepky cymMm Heobxo0umo rnpoeodums 00 2awleHUs1 Kaccoeo20 arnapama.

-4 Ecnn Kaccnmp He MOXEeT CBeCTM KacCy CaMOCTOSATENbHO, OH [OJIKeH
obs13aTenbHO cBa3aTbcs co cnyxbon conposoxaeHns CUCTEMbI.

¢ Henb3s 3aBepluaTh AeHb, HE CBeAsl NePeBOAbl AEHEXHbIX CPeacTB,
npollealme no kacce n no Cucrteme.

4. Ecnu ncnonb3yeTcs KacCoBLIM annapar, BblKo4nTe ero.



NMOUCK COBEPLUEHHOIO NEPEBOAA

1. Ecnu B TeyeHue paboyero gHsS HeoBXOAMMO HalTK OCyLLEeCTBNEHHbI Kaccupom nepeeog no
onpeaeneHHoMy HanpasneHuio, Heobxogumo m3 OkHa-3aknagku HaxaTb KHomnky «3 MnaTtexu».
Mpwu aTom oTkpoeTcs crneaytowee OKHO:

e
) 2
=

Brixon 1.Mouck 2 Onepatop 3. Keutawuus 4 Otuéte 5 Bosepar 6 Ynanuis

Nlata nnarexa Homep keuTaHuuu Anpec L0 Yeayra Cyrra
15/02/2001 16:23:30__|85762994 Mopcko# npocnexr, 50, 15| Penotosa T 11 Hrrpc - panvo 145
15/02/2001 16:23:30 __|85762994 Mopcko# npocnexr. 50,15 |®enotosa T 11 Teneqox - acoHemen 5.00
15/02/2001 16:23:30 _|85762994 Ccc-900, 31610 3a Teneqou, cHGUPCK! 00.00
[15/02/2001 16:23:30 (85762994 ek cnc, 5252 Teinxep - pAeKc cnc 320.01
I |

Wvoro: 1129.46 Bosspar: | 0.00  Beero: | 1129.46

|onepatop: ®EAOPHEHKO EBMEHWN BAYECTABOBMY  Kacca Ne 1391226 | 3annceit 4

[nsa noncka nepesoga HaxXmmnTe KHOmMKy «1 Mouck» (Mbiwkon nnn Alt+1).
Beegute Homep cyeTa ABoHeHTa n Haxmute ENTER

Beegure Homep cyéTa

¥ Wckatb X OTMmeHWTb

wmn

4. Ha akpaHe nosBUTCA COOTBETCTBYHOLLMI NepeBos,
5. [Onsa npocmoTtpa nHdopmMaummn 06 aTom nepesoge Haxmute ENTER
6. [nsa Bbixoga Haxxmute «Bbixoa» (nnn Esc).



MpunoxeHne Ne 4
k MNpasunam pabotel CUCTEMBbI «"opoa»

MHPOPMALIUA ANA ABOHEHTOB (MNATENbLLIUKOB)

aneM AeHEeXHbIX CpeaACTB OcCylleCTBNAeT

(HaVIMeHOBaHI/Ie ©aHKOBCKOro NnaTeXXHoro areHTa)
VHH

KOpuanyeckun agpec

TenedoH:

Ap.pec NYyHKTa npnemMa AeHeXHbIX CcpencTB:

(agpec, No KOTOPOMY PaCMONIOXKEH MYHKT MPUEMa [EHEXHbIX CPeacTB)

Mprem ocywectensaeTca Ha ocHoBaHuM [JoroBopa Ne 29K/ KOM-65000 /493 ot
«__» 20__r. conepaTopom Mo nepeBody OeHEXHbIX CPEACTB
MAO «YENABMHBECTBAHK»

MHH 7421000200
KOpuanyeckun agpec: 454113, r. YenabwuHck, nn. Pesontouuu, 8
TenedoH: (351) 266-44-88

Homep nuueH3nn Ha ocyulecTBrneHne 6aHKoBCKOM aeaTenbHocTu: 493

BripaBe B3MMaTb ¢ AODOHEHTOB KOMMUCCUIO B COOTBETCTBUM C

BblLleyKa3aHHbIM 4OroBopoM. Pasmep koMmccum coobLaeTcs KacCupom B YCTHOM oopMe MrnaTernbLUnKy
00 NPUHATUS OEHEXHbIX CPeacTB.

Cnocobbl nogavu NpeTeH3un n NOPAAOK X PacCCMOTPEHUs:

MpeTeH3un npuHMMaloTca GaHKOBCKUM NATEXHBIM areHToM
(HameHoBaHWe HaHKOBCKOro MIaTEXHOro areHTa)

rno aapecy:

(anpec od)mca ©aHKOBCKOIo NaTeXXHOro areHTa, NMPUHUMaKoLLIEro npeTeH3nmn I'IJ'IaTeJ'IbLLI,VIKOB)

TenedoH:

[ns nogaym npeTeHsun HeoGxoaumMo ¢ cobol UMeTb NacnopT U OPUrMHAaI KacCoBOro Yeka,
noATBepXaaoLLero NpoBeaeHne AeHexHoro nepesoa. MNMpeTeHsus opopmnsaeTcs B NMCbMEHHOM BUeE.

[ononHuternbHyo MHOPMaLMIO O MyHKTax NepeBoaa AeHEXHbIX CpeAcTB cUCTEMBbI «[ Opoa» Bbl MOXETE
y3HaTb Ha canTe cucTtembl wWww.gorod74.ru



http://www.gorod74.ru/

Norotun cucremsl «'opoa»

CHCTEMA
“FOPOA?”

OMJIATA YCIYI

www.gorod74.ru




MpunoxeHne Ne 6

k MNpasunam pabotel CUCTEMBbI «"opoa»

AKT
cAaYn-NpUeMKMU oKasaHHbIX ycnyr
K OoroBopy <Ne> ot <parta gorosopa>
3a nepuop ¢ <Hayano> no <KoHeLy>

r. YHenabuHck <pata>

AKUMOHEPHBbIA YENABUHCKUA UHBECTUUWUOHHbLIA BAHK (NMYBIMYHOE AKLWMOHEPHOE
OBLWECTBO) «4YENABUHBECTBAHK», wumeHyemMblin B pAanbHenwem «baHk», B nuue
, AOEeACTByKLWero Ha OCHOBaHMM poBepeHHocTM Ne oT
, C OQHOWN CTOPOHbI, U <HanmeHOBaHWE OpraHu3auMn>, UMeHyeMbIA B AanbHeuLllem
«YyacTHMK pacdetoB», B nuue <[HdomkHoctb ®UNO>, pencrByrowero Ha oOcHoBaHMM <Ne
OOBEPEHHOCTU>, C APYIFOW CTOPOHbI, COCTaBUIIN HAaCTOALMMN AKT O HUXKecrneayLweMm:

1. Obwaa cymMma [OeHeXHbIX CpeacTB B Mepuoa C <Havyano> Mo <KOHeL>, MNPUHSTbIX
«Y4yacTHUKOM pacyeToB», B nonb3y lMonyvyaTtenen AeHeXHbIX cpeacTB no cucteme «lopog» npwu
ucnonHeHmn obsAsaTtenbcTB no [orosopy < Ne> oT <paTa gorosopa>, COCTaBMnserT:

<Cymma (umcpamm n nponucbio)>.

2. ObLwas cymma CTOpHMPOBAaHHbIX NEPEeBOAOB B Nepuos ¢ <Ha4Yano> no <KoHeL> COCTaBrseT:
<Cymma (umcpamu n nponucbio)>.

3. O6Lwas cymma OeHexXHbIX CpeacTB B nepuog C <Hayarno> rno <KOoHeL>, y4MTbiBaeMblX Nnpwu
pacyeTe KOMUCCMOHHOTO BO3Harpa)XaeHns cocTaBnsaeT:

<Cymma (umcpamm n nponucbio)>.

4. B cooTtBetcTBUM C N porosopa <Ne> oT <pgarta AoroBopa> KOMMCCUOHHOE
BO3HarpaxgeHme «Y4yacTHUKa pacyeToB» COCTaBuUIIoO CyMMY B pasmepe:

<Cymma (umdpamu 1 nponucbio)>.

«BAHK» «Y4acTHUK pacyeToB»
MAO «YENMABMHBECTBAHK» <HaumeHoBaHMe opraHusauun>
<[lomKkHOCTb> <[omKkHoCTb>
<dNO> <®dUNO>
MmaBHbIV Dyxrantep <[omKHOCTbL>
/ / <®dUNO>
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